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system of procedures that will enable
the recruitment and selection of
government employees to be based on
transparent competition and merit, to
ensure that government offices carry
out their assigned responsibilities,
tasks and missions with efficiency,
quality and effectiveness, and to adopt
modern procedures and to provide

efficient government services;

Whereas it is important to build a
government service and administration
system that reflects the social
composition of residents of the region,

that is, diversity and inclusiveness;

Whereas the establishment of a
competency assessment and
certification system for government
employees is essential for modernizing
the services provided by government
agencies, improving government service
and administration, increasing and

enhancing productivity, and attracting

and retaining qualified professionals;
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Whereas it is necessary to establish
a legal framework that will enable
the administration and organization
of public servants to be (fair,
efficient, effective, and economical,
accessible, and that will enable
them to respond satisfactorily to the
needs and demands of the service
community, enhance the
government's ability to perform,
satisfy the needs of citizens, and
move towards a better level of
development; Whereas it is
necessary to establish a system of
incentives and incentives that will

create healthy competition among

employees;

The following revised proclamation
has been declared by the Regional
Council in accordance with Article
49(1) of the Constitution of the

Benishangul Gumuz Regional State.

Part One

General
1. Short Title
This proclamation may cite as the
Gemuze

“Revised Benishangul

Regional State Civil Servants

Proclamation No. 208/2025”
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2. Definitions

In this Proclamation, unless the

context of the statement mean

otherwise, the definition of words

and phrases has the following

meaning;:

1. “Civil Servant” means a person
permanently employed in a

regional  government  office;

however the following are

excluded:

a) Head and deputy heads of the
Bureau, including
Commissioner and Deputy
Commissioner, Director
General and Deputy Director
General, as well as

government appointees at the

same level and above.

b) Members of the Regional
Council and elected officials at
the same level;

c) Judges and prosecutors of the
Regional Zone and City
Administration District

Courts;

d) Members of the Regional
Police and other employees
under the control of the Police
Department manuals;

2. " Civil Servants" means a person
who is employed on contract
basis in a government office in
a non-permanent position or in
a permanent position when

circumstances require it;
however, it does not include the
following:

a) A daily laborer who is paid on a
daily basis;
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b) A person assigned to a
government office for
vocational training  or
apparent ship;

c) A person who is paid for his
own business or
professional duties under a
contract concluded with a
government office;

d) A professional individual who
is paid for his work under a
contract concluded with a
government office, limited in
time and type and result of
work, due to his special
knowledge and skills.

. “Government office” means a
office  that is
independently established by
proclamation or other
regulations and is managed with
a regular budget allocated from
the government.
“Bureau” or

means
Servants, respectively.

government

“Bureau Head”

a Civil Service Civil

. “Managerial Officer’ Means the
person who heads a government
office and his/her deputies.

“Management Council” Means
the management body of a
government office that brings
together the political leadership
and the professional.
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7. “Job Title” means a numbered and

authorized function and
responsibility that a government
employee is required to perform

during the full working period.

8. “Competency” means the ability to

use knowledge, skills, initiative,
professional values, good character,
and the ability to effectively perform
work and responsibilities and
achieve the intended goal, which
can be recognized by an organized
institution to assess and verify this.

9. “Technical Competency” means

the Lknowledge, skills, and
knowledge directly related to the
work required to perform the
tasks and responsibilities
assigned to the "Civil Servants
in the field to which he/she is
assigned or assigned. Relevant
behavioral characters and
technical skills are the main
competencies that describe the
relevant behavioral and
technical skills.

10. “Behavioral competencies” are the

main behavioral competencies that
all " civil servants must fulfill in
order to achieve the mission of
their institution at a higher level by
improving the quality, efficiency
and effectiveness of their work, and
are related to human psychology
and are helpful for effective work
performance.
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11.

12.

13.

14.

“Competency Appraisal” means a
to measure and

fulfillment of the

method used
certify the
technical and behavioral
competencies that enable a
government employee to perform
the tasks entrusted in the job
position to which he or she is
assigned.
“Employment” means the
placement of the candidate who
has the highest score among the
candidates who have passed the
assessment and passed the exam
for a vacant job position in a
government office.
“Professional Career Structure”
by which

means the process

government employees are
promoted to positions in the career
hierarchy of the institution. It
shows a system by which civil
servants can advance from a lower
to a higher level of work when they
meet the required requirements in
the categories and their
qualifications are confirmed by
assessment.

“Promotion” means the promotion
of a government employee from the
position to the highest
position among the civil servants
succeed the required qualification
of that vacant highest position.

lower
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15. “Transfer” means the placement
of one civil servant whose
qualification and effectiveness
assured to another similar
position in the sane institution

or to other government offices.

16. “Competency Appraisal

System” means a system by

which a new or existing civil

servant is certified to have the

required technical and
behavioral qualifications for the
position he is performing.

17. “Job category standard” means
the categorization of work into
different job families.

18. “Job category family” means
categorizing of work into major,
sub-major, and sub-job, and job
category Division, unit and job
classification.

19. Salary” means a payment which
shall to pay the given employee
who obtained ID number for the

job he assigned and for the

performance.
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20. “Working conditions” means the

21.

22.

23.

overall working relationship
between a government office and
which includes

civil  servants

working hours, wages, various
permits, health and safety at work,
conditions and pay for employees’
dismissal, disciplinary action and
grievance procedures, and the like.
“Placement” means assigning civil
servants to the same level and
salary or to a higher level and
salary and based on the consent of
the employee to assign on the lower
position and salary.

“Impartial and Independence”
means operating, managing and
providing services to the customer
in a manner that is free from any
political bias or party influence and
interference, in accordance with the
procedures prescribed by law, in a
manner that ensures transparency
and accountability.

“Merit” means a new or existing
civil servants whose qualifications
have been proven and recruit and
placement or promote to the better
position based on achieving better
appraisal

score through a

transparent, independent and
impartial process and performed
based on fair and transparent

competition and better results.
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24. "Disciplinary action" means a
penalty imposed on any civil
servants for violating this
Proclamation or the rules and
regulations issued to implement
the provisions of Proclamation.

25. "Sexual Harassment" means
sexual assault performed or trial
to perform the same

26. '"Sexual Affiliation" means
sexual assault performed or trial
to perform the same by force or
violation, bribery or threatening,
persuading or influence. The
following acts shall include in
this category
a) The act of kissing, groping,

hugging, or doing similar
physical contact

b) Tailing the victim in a
sexually inappropriate
manner or restricting his or
her movement;

c) Making sexual bribery as

precondition for
employment, promotion,
transfer, employment,

training, education, benefits,
or to perform any other
human resource

management functions.
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27.

28.

“Service Delivery” means the

activity performed by a

government agency in

accordance with the powers
vested to it by law to meet the
service requests and needs of
the end users.

“Digital One-Stop Government
Service” in

which

means a system
multiple  institutions
provide government services in
one place and organization, fast
and quality service via zoom

technology.

29. “Customer” means a person who

30.

makes a request for service to

use any government service,

except for internal users of a

government agency, and uses

the services.
“Compliance” means a complaint
filed by a wuser regarding the

manner in which the service
request was handled, rejected, the
quality of the service provided, the
ethical problems encountered by
the employees or managers of the
agency, or the process that the
which he

customers’ opinion

believes is inappropriate and

otherwise.
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36.

37.

38.

39.

40.

41.

42.

“Bodily Injury” means an

occupational injury that occurs at
work that results in a reduction or loss

of the ability to work.

“Temporary Physical Disability”
means the loss of the ability to
work in whole or in part for a
certain period of time.

“Permanent Partial Disability”
means an irreversible occupational
injury that reduces the ability to
work as required.

“Permanent Total Disability”
means an irreversible occupational
injury that prevents the injured
civil servants from performing any

income generating..

“Institution” means Labor and

Skill Bureau of the region.

“Medical certificate” means a

certificate issued by a private or

government medical institution
licensed by the  appropriate
authority in the country or

obtained abroad and duly verified

for its accuracy and
appropriateness.

“Voluntary Service” means any
form of work which any given
individual willingly perform without

requesting payments.
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43. “Occupational Hazard” means
bodily injury or health problem
encountered in connection with
the nature of work of the civil
servants.

44. “Personality” means any given

employee social interaction and

natural character with other
fellow employees and customers.

45. Any expiration of masculine

apply to feminine.

3. Scope of Application
This proclamation shall apply to
government offices, civil servants,
and government service delivery
in the region.

4. The Basic Values That a
Government Office or civil
servants should follow
1. Any government agency must

implement a work culture
and leadership system that
enables it to achieve its
institutional goals in light of

its assigned mission.
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5.

Government

2. An official or civil servant in a
government agency must
demonstrate five basic values
such as: problem-solving and
ethics, transparency and
accountability, professionalism
and trustworthiness, efficiency
and effectiveness, and deliver the
services in a manner of diversity
and inclusiveness.

Basic Principles

Office

that a
or civil

servants Must Follow
Any government office or civil

servant

shall adhere to the

following principles:

1.

It shall perform its assigned
duties and responsibilities solely
on the basis of the law, without
being guided by any political
ideology, party system, influence
or interference.

A plan for ethnic, national,
disabled,

diversity based on merit and

youth and gender

competition shall be formulated

and implemented.

3. A system shall be established to

ensure transparency and
accountability in the provision of
government services; any officer

or employee who fails to perform

his assigned duties and
responsibilities shall be held
accountable.
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Part Two
Selection of Oraganiztional

Structure , Human Resource Plan

and Job Evaluation and Grading

method

6. Organizational Structure of

Government Offices

. Any given government institution

shall study and submit to the
bureau and grant approval
regarding required structure and
number and type of manpower
required to achieve its entrusted
responsibilities.

The Bureau shall examine the
accuracy and appropriateness of
the professional classification,
organization and job level studies
submitted to it by government
offices, make decisions, support
them, and monitor the
implementation of the decisions
made.

The Bureau shall prepare and
implement formulas and standards
regarding the  structure, job
classification and  job level
classification of government offices
at the regional level.

4. The term formulas and standards

referred to in sub-article (3) of this
article shall include the population,
area, revenue collected, number of
government offices under control,
etc. that may be taken as criteria
for the organizational structure of
an office.
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5. The organizational structure model

of the office prescribed in sub-
article (3) of this article shall be
based on the work process, job
evaluation and professional
classification standards, and shall
be based on the starting and
ending salary scale determined by
the government and implemented

or to be implemented.

6. A permanent system of point job

evaluation and
classification
standards shall be prepared and
implemented in any government
office.

professional
standards or

7. Any government office shall study

the job classification and
qualification-based job
description related to the
assigned tasks and

responsibilities and submit it to
the bureau. The bureau shall
determine the job classification

by the Federal Civil Service

Commission, organize it by
professional category and
ladder, organize it by job

category family, and assign it a
job identification number to be
registered in the database.

7/ 2aAm SCA 0P 7. Human resource plan
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Any Government Office:
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4. The bureau shall issue directives for
the preparation and
implementation of human resource
development and orientation plans.

8. Implementing Job Evaluation
and Grading
The Dbureau shall implement job
evaluation and grading methods that
have been studied and approved by the
Federal Civil Service Commission.
Part Three
Salary Scale, Allowance Payment;
Benefits and Incentive System
9. Salary Scale Adjustment

1. The purpose of salary scale
adjustment is to determine a
salary distribution system that
will attract and retain highly
skilled professionals
improve the performance of civil
servants.

2. The Federal Civil

Commission shall

and

Service
periodically
review and approve the salary
scale adjustment of civil
servants in a manner that takes
into account the financial
capacity of the government, the
general living conditions of the
people, price levels and inflation,
and other relevant factors. The
bureau shall submit it to the

Regional Administrative Council

for approval; and shall issue
directives and monitor its
implementation.
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3. The salary scale shall have steps

indicating  the starting and

maximum salary for each job level,
as well as the salary increases that

are made periodically.

10. Salary payment Principles for
Job Grades
Equal payment shall be made

to equal works.

11. Salary Payment
1. Any government office shall
pay the salary of each civil
his/her

representative at the end of

servant or legal
each month, provided that
the civil servant is on duty.

2. The salary of any civil
servants:

It cannot be ordered or
terminated except by a)
the civil servant's written
consent,

b) By court order, or

c) As provided by law.

3. The amount deducted from an
employee's salary each month
pursuant to sub-article (2) (b) or
() of this article shall

not

exceed one-third of his salary.
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3. The bureau shall decide on the
implementation of the salary
increment every two years by means

of a directive

15. Payment and Benefit

Application

1. Any government Bureaue
shall, in addition to the
monthly salary, provide
payment and benefits in kind
or in cash to its head or
employee for the effectiveness
of its work.

2. The bureau shall submit a
recommendation to the
Regional Administrative
Council to ensure that
government offices receive
appropriate and proportionate
benefits in light of the
mission, responsibility, and
professional category in which
civil servants are engaged.
Once decided, the office shall
implement it.

3. The bureau shall issue

directives for the
implementation of payment

and benefits for civil servants.
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2. The powers, duties and functions

of the Institute shall be

determined by a regulation

issued by the Executive Council.

18 Competency Assessment and
Certification System Carried
Out in Government Offices
1. The purpose of competency

assessment is to determine the
level of knowledge, skills and
character of new and existing
civil servants using competency
assessment tools.

2. Every government office shall

require all its employees to

undergo a competency
assessment and certification
system.

3. The recruitment, promotion,

application of career ladders,

transfer, assignment and

provision of education and

training of civil servants shall be

based on the results of
competency assessment and
certification.

4. The bureau shall prepare
standards and criteria for
establishing a competency
assessment and certification

system; the conditions for their
implementation shall be
determined by a regulation
issued by the Executive Council

of State.
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implemented to check and verify

that the trainee has filled the gap
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5. A trained employee should be

given a training certificate by the
training institution at the end of
the training, stating the results
obtained in the assessment; the
evidence should be attached to
the personal file.

A civil servant who has gone for
education or training lasting more
than one year shall have his/her
previous position and rank
registered as an open position. Acivil
servant who has received an
education or training opportunity
shall be given a special identification
number related to education and
shall be registered and paid a
monthly salary.

The Bureau shall establish a
system of training for government
employees owned by the relevant

institutions and shall issue

guidelines.

20. Type and System of Training

1.

Short-term modular training or
long-term supplementary
education should be provided to
employees with competency gaps
based on a survey of civil
servants performance and taking
into account the extent of the

gap.
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2. Acivil servant who has achieved high
performance may be encouraged to

obtain long-term education

opportunities that qualify him for
better responsibilities.

3. After the civil servants has been
trained in a type of training
related to the job, he should be
assigned to the profession and
job for which he was trained.

4. Short-term modular and

supplementary training should

be provided by trainers who have
proven their competence and are

certified.

21. Eligibility for Permanent Civil

Servant employment

1. The following are the reasons for
being hired as a permanent
government civil servants:

a) A person who is 18 years of age or
older and under 60 years of age;

b) Any person who has been

convicted by a court of competent

jurisdiction for corruption,
breach of trust, theft, fraud or
rape for a period of three years
and who is designated by the

court;
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c) Any person who has been

sentenced to three years of

probation or parole under the
provisions of sub-article 1 (b) of
this article;

d) Possessing a certificate of

competency;

e) A person who is willing to take an
oath in accordance with article
28 of this proclamation.

2. Without prejudice to Sub-Article 1 (b)
of this Article, a person who has
been dismissed from any

government office for disciplinary

reasons under Article 90 of this

Proclamation may be re-employed as

civil servan from the date of

completion of three years from the

date of dismissal, provided that
his/her conduct has been proven to
have improved.

3. Without prejudice to Sub-Article 1
(c) of this Article, any applicant
shall be required to submit a

medical examination from a
health institution and a police
certificate certifying that he/she
is free from the crimes referred to
in Sub-Article 1 (b) of this Article
to ensure that he/she is fit to

serve in government employment.
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22. Employment of Expatriates

As provided for in Article 5(2) and
Article 35(2) of Proclamation No.
270/1994, which was issued to
provide various rights to foreign
citizens of Ethiopian origin in
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whose citizenship is not
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to prepare new candidates for
government jobs by providing
them with technical and
behavioral training before they
are hired, and to prepare

them for the vacant positions.
2. The types of training will be

determined by the candidate’s

initial assessment of the
position he/she wants to fill,
and the needs of the
government office. The details
will be determined by the

criteria issued by the office.
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3. The type of modular training
based on the nature of the
work of the government office,
the duration and amount of
training, the training
institution, the training cost
covered by the budget of the
government offices, and other
performance conditions will be
determined by the
instructions issued by the
office.

4. A trainee must pass an exit
exam from a training
institution before being hired
by a government office.

5. Any training institution shall
submit to the institution a list
of trainees who have been
tested in accordance with
sub-article (4) of this article
and their passing results,
along with complete evidence.

6. Subject to the provisions of
this article, the Bureau shall
issue detailed guidelines on
the criteria and procedures for
identifying trainees with
excellent academic results
and potential starting from
university and continuing to
assume the level and position
of senior professionals in

government service and

administration in a shorter
period than usual.
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S. A certificate issued by the
regional and city administration

following the nationally
developed competency
assessment and certification

standards and criteria for an
existing employee or a readiness
trainee shall be accepted for the
purposes of the competency
assessment and certification
activities and performance of
employees stipulated in this
section.

6. The Bureau shall issue the
directive for the implementation
of the competency assessment
and certification system for an
existing employee or readiness
trainee.

25. Regarding Vacancy
Announcement and
Employment procedure

1. Any government office shall

notify the office when it has a
vacant position;

2. The bureau shall send the
candidates to the institution
for the assessment of their
qualifications;

3. The bureau shall publish an
advertisement in the
accessible media and shall
register new applicants and
existing civil servants
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4. Subject to the conditions for
employment under Article 21 of
this Proclamation and the
provisions of Article 23 on

training, the employment of

existing employees or trainees
shall be carried out by verifying
and comparing the qualifications
of the

qualifications.

applicants and their

26. Recruitment and Selection

shall
establish a personnel
management system that is
satisfactory in terms of work
results and is purposeful in its
work:

a) Promotion, transfer and
assignment of  positions
based on the results of
competency assessment and

shall be

1. Any government office

certification
implemented.
b) A recruitment and selection

system shall be established to
ensure that a candidate who
meets the criteria is hired or
transferred to work according
to the needs of the institution
by maintaining a list of job
seekers and vacant positions
in the government office in
accordance with the

provisions of Article 83, Sub-

Article 3 of this Proclamation.
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2. Any citizen of the country who is

employed in a government office
shall be subject to the minimum
passing score of the technical
and  behavioral competency
assessment, subject to the
provisions of Article 23 of this
Proclamation on readiness
training. The details shall be
determined by the guidelines

issued by the Bureau.
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reason in the recruitment and

selection process is prohibited.

position shall be

assigned to a vacant position

assessment and

verification of qualifications,
when it is found that he meets
the required skills for the
position and is superior to other
candidates.

S. The Bureau shall issue directive
for the implementation of the

recruitment and selection of

government employees.

33



27MM0C _Pav i1t Wit F PPt 27. Identifying the Competency

het 1t oot Gaps of Existing Civil
1/ 1 ®9° Qoo i1t avprlf Servants
15 A A | A LT 1. Any government agency shall, in
99, 0T P L oo U3 LT

A1%.a0F T  hhgov-OC (oo}

G T S A B o [ P20 ALV Y
AdNt:-

V) hao-g  9°LNl  AS  hre
aof (- 2.5
028 PwiEHE 7 PP
S0 AT8LLT  avhITA
ANNT:

) Are Ne PPTT Wi

NNe1  ooaooly  ao0d.CHE
AT LT TUINT hS
0Ng+ PHSO- 070 HP+HE
04 oM £UIA Wl
N”¢ AL aoaofAl:

h) ee NP nevt
PANTT NooAP T ASC P7¢-
+hC @9 IPEAC hAMS
LI Moo N5 AP 9978
LB M TIPUCT P
NPT etk avav-At KS
nAMSo A 0NgE
PHSO- 0,270 HPTE TI0L$
oMt LA WeE (¢
AL, aoagofA]::

34

partnership with the institution,

carry out the following activities

to facilitate the identification of

competency gaps:

a)

It should

competency

the
of

civil servants in parallel with

monitor

assessment

the professional category and

job level,

b) Verify the civil servants who is

qualified for the job through
the competency assessment
the

employee who meets at least a

criteria and  assign
minimum passing score in the
competency assessment,

Identify the job competency
gap fill  the

competency gap through short

and job

job-oriented or modular
training or long-term
education for formal

qualification and assign the
employee who meets at least a
minimum passing score in the
competency assessment after
the training.
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2. An existing civil servant who is not

interested in being assigned to a job
in accordance with the provisions of
sub-article (1) (a), (b) and (c) of this
article or an employee who has not
completed the minimum passing
score of the performance appraisal
twice within six months, including
modular and supplementary
training, shall be subject to the
provisions of Article 134 of this
Proclamation, while preserving his
rights and terminating his service.

3. The assessment of labor competency

and gap correction measures shall
be implemented in accordance with
the procedure prescribed in
subparagraph (1) (a), (b) and (c) of
this article.
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28. Solemnly Oath

A newly selected applicant will take
the following oath before starting
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and to carry out the
government's policies, as well as
to respect the constitution and
the laws of the country at all
times and not to disclose to any
other party what I have come to
know as a result of my work and
which are classified as
confidential by law or by the
decision of the relevant body.
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29. Determination of Employment

Salary
Any newly hired government
employee shall be paid the

starting salary determined for the
position to which he/she is
assigned, based on the civil
servants salary scale.
30. Probation period

The purpose of the probation
period is to monitor the
performance of a newly hired civil

servant to ensure his/her
suitability = for the  vacant
position.

. If the civil servants probationary
period is six months in the
position in which he/she was
hired and the performance
evaluation result is below

average, the probationary period
may be extended for an
additional three months.

. If the civil servant does not obtain

an average or above cumulative
performance evaluation result
during the extended probationary
period, he/she shall be
dismissed.

. Subject to the provisions of sub-

articles (3) and (4) of Article 77 of
this Proclamation,
servant on probation is absent
from work due to illness or work-
related illness or work-related
accident, the unexpired
probationary period shall be
completed from the date of
recovery from the illness or

injury.

if a civil
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. If a civil servant on probation is

absent from work for less than
one month due to illness or
work-related illness, only the
time he/she was present at work
shall be considered as work
performance.

. Notwithstanding the provisions of

Sub-Article (5) of this Article, a
probationary employee who is
absent from work for more than
one month due to childbirth shall
be required to complete her
probationary period upon
completion of her maternity leave;
however, if the period of absence
from work is less than one
month, her performance
evaluation shall be calculated
based on the period of her
service.

. Unless otherwise provided in this

Proclamation, a civil servant on
probation shall have the same
rights and obligations as a
government employee who has
completed his or her
probationary period.

Without prejudice to the
provisions of Sub-Article (2) of
Article 30 of this Proclamation, a
civil servant on probation shall be
subject to disciplinary action by
his or her superior if the
performance of the civil servants
on probation does not meet the
performance period.
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31. Being APermanent civil

Servant

1. A civil servant who has achieved
an average or above performance

evaluation during the
probationary period shall be given
a letter confirming This/her

permanent appointment.

2. If a civil servant on probation fails
to complete his/her performance
evaluation within the stipulated
time, he/she shall be made a
permanent civil servant from the
date of his/her appointment on
probation, subject to the
provisions of Article 30 (3) and (4)
of this Proclamation, provided
that the performance evaluation
is completed within one month.

32. About Hiring a Casualty
Worker

1. Subject to the provisions of sub-

article (2) of this article, any
government office may employ
a temporary employee on a
non-permanent basis;
however, when circumstances
require, they may be employed
on a permanent basis.

2. A government office may employ
a foreign national on a
temporary basis any
vacant position requiring a
senior professional, provided
that it is not possible to
obtain an Ethiopian
professional through
promotion, transfer or
employment

for
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3. The employment of temporary

workers, Ethiopian or foreign
nationals, their rights and
obligations, and the working
conditions they are expected to
enjoy shall be determined by a
regulation issued by the
Executive Council.

33.Regarding Joint Employment of

civil servants

1. Government offices may jointly
employ a civil servant when they
find that his or her special
knowledge and  professional
abilities are essential for their
work.

2. The terms of employment, the
duration of employment, and the
conditions of salary payment
shall be determined by the
directives issued by the bureau.

34.Independence and Neutrality

1. Free and independent public
service and administration
practices should be
established in government
offices under the following
conditions:

a) Establish an administrative
system that is free from
recruitment, selection and
employment based on
individual desires and
interests, and is based on
knowledge and guided by a
rational division of labor;
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b)

)

d)

Adopt a method in which
government and political work is
carried out according to its own
system of operation without
mixing;

Perform the professional work for
which a civil servant is hired and
contracted in accordance with

government laws and following a

merit system, free from
interference from political,
religious and other
organizations;

Work diligently to build a
government service and

administration that does not seek

job opportunities and
advancement based on political
affiliation, works competently and
honestly in a  government
established by a party that wins
the popular election, and serves

the people with dedication.

2. The head of a government office

shall be responsible for ensuring
that the political party organized
by the government, in accordance
with the Constitution, carries out
the mission assigned to it in a
balanced manner, taking into
account the system of operation

and work plan of the office.
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3. Without prejudice to sub-article
(2) of  this article, the
professional classification and
job level, structural organization,
service delivery and management
of human, property,
procurement, finance and
resources of government offices
shall be free from the influence
or interference of any political
party and shall be carried out in
accordance with the law.

4. The Executive Council for the
Management of the Free and
Independent Government Service
and Administration System shall

issue regulations.

Part Five
Service Delivery, Sustainable
Change Readiness and
Performance Management System

35. provision of Government
Service Delivery System
Any government office:

1. An efficient and

accessible

government  service delivery
system should be established.
2. The

services should accelerate and

delivery of government
strengthen the development of a
market that can grow in a

planned manner.
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3. The government service list and

service delivery standards should
include the following:

a) Time, quality, quantity and
cost,

b) Place where the service is
provided,

c) Under what conditions the
service is provided,

d) Prerequisites expected from
the user, and should be stated
in the Citizens' Charter to be
prepared.

4. The services provided should be

identified and clarified,
accountability should be
ensured, and services should be

provided using technology.

5. A conducive working environment
should be built that meets the
standards and models that take
into account the needs of the
user, the employee, and the user
who needs special attention, by
creating a conducive working
environment for service delivery.

6. A one-stop, one-center operating

system and a service satisfaction
survey should be established and

implemented.



7/ a0 ¥t RN AGNT

ARLIDETT AIFO-MrCTE thASTHT

CHOD-  A%loom  ASFTT  AhhA

THET  AS  AATI  AhAT AR

TS Lo aonml hdNT::

8/ NAAT ATT etmeam ATLtme

S 1A% vNLtaN 0711 T o

NINIET B6P LAMT ANTEP

PPN PLS AlkF  AT8UI°

PACh S RLE Po9. LAD-PNT

NAFECOVNT  hoo i BT ae8,

P+L14. PAINLT PUHN  “I0H4E

awe-C aolCOT hANT::

9/ AWININT  AChF P91L4% PUHN

ool 8BS ANTEe T P0RYT AT

CATIATNT ANTT AT801FhhA AS

ot A meed

ATEPT avl WA

36/ Lav ¥/t WIANNT  WPCOTS

AONT P290-HANC 3ALYT

ncCa.

1/ Cav 3 7t ao 49 0t
AN AOMT COLAAANTT AS
POULHIINTTIPATE aohbt @EI”
N3 AS Pa7& T10hA  AwiC
22CT BHLIN::

Lémila-

43

7.

The delivery of government
services should give special
attention and priority to the
elderly, pregnant
mothers with children,
disabled, and security forces.

women,
the

8. Without prejudice to other laws,

an online public participation
system supported by information
and communication technology
should be established for the

user community to express their

opinions, suggestions,
complaints, and grievances
regarding the services they

receive, as well as their level of
satisfaction.

9. The public's information and

opinions that contribute to
service satisfaction should be
accepted, service delivery should
be improved, and the party that
caused the defect should be held
accountable.

36. Responsibility to Coordinate

1.

Government Offices Service
Delivery

A one-stop shop or one-stop
center system be
established to and
streamline government service
delivery.

will
improve
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2. The service delivery organization

of government offices shall
review, support, monitor and
take corrective action to

strengthen the operation and

quality of service standards.

3. The public should be encouraged

4

37.

to recognize and = promote
government institutions that are
effective in service delivery and
been the

have accepted by

public, and the media should
develop a culture of operating
based on sufficient information
in institutions that have failed to

provide services to the public.

. A system should be established,

coordinated and monitored to
identify, modernize, streamline
and increase the effectiveness of
selected government services
and to provide them to the
consumer in coordination and
cooperation with the private
sector.

Charter Mark Assessment

“Charter Mark Assessment”
mean a system for measuring
the of

effectiveness service

delivery.
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2. In accordance with the provisions

of sub-article 1 of this article,

government offices that have
been able to satisfy customers
shall be recognized and

certificates of service excellence
shall be issued by the bureau.

3. The bureau shall issue directive

regarding the Charter Mark

assessment method.

38. Establishment of Customer

Compliance Handling System

Any government bureau;

1.

Subject to the provisions of other
laws, the service provider shall be
obliged to promptly respond to
complaints submitted by consumers
by accepting them and taking
appropriate corrective and corrective

action.

2. Without prejudice to the provisions

of Article 35, Sub-Article 8 of this

Proclamation, a Complaints and

shall be

established to receive and process

Appeals  Committee

complaints submitted by consumers

regarding service provision.

3. civil servants or official must inform

a customer who has a complaint
about the service provided that he
or she can submit the complaint to
the and

Complaints Appeals

Committee.
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4. The Bureau shall issue directive
for the provision and delivery of
the

customer

government services and
development of a
complaint resolution system.

39. Outsourcing tasks

Any government agency that

contracts out work to a private or
public development

the

organization

must follow following

procedures:
1. To make government services
accessible and fast, a system

should be strengthened for

private and public development
organizations to operate based
on research into daily activities
and services that are frequently
used.

2. With the permission of the
bureau, a specific category of
work or activity may be

contracted out to a private or

public development
organization under a contract,
lease or partnership agreement
in accordance with  this

Proclamation and other relevant

laws, provided that it does not

harm the public interest and is

clearly identified.
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3. When transferring work to a

4. The bureau

40.

private or public development
organization, it be
confirmed that it is a private or
public development
organization that has a
certificate of competency issued
by the institution that it has
the capacity to perform the
work or provide the service.
shall
certificate certifying that a third
party is a private or public
development organization
qualified to perform work or
services and shall issue a
procedure manual the
transfer of work or services to a
third party;

Promoting Reliable Change
Readiness through
Monitoring and Evaluation
Processes

must

issue a

for

1. The relevant executive body at all

levels of government must play
its part in implementing the

planned government reform
process within the required
time frame and with the
required quality, and by
conducting intensive
monitoring and effective
evaluation of its
implementation.
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another government agency or

with a client.



5/ nNCa. A& “90hA BEIA
Cao 11 AWININTICLLE (LLE
Novl8 ool Noo15751  $8.8.A
AN ATSNT ao o lthalit:

6/ h'3&  “10hiN  8EIAN  Cav ¥l
AN Moo +4C G T
LN AKELI® LTAN::

42/h7&  T10h B EFA oo ¥t
W12 LTINENOC SAS T
1/ W3&  910hN B3N Caoyp7h

AN (b ECLAN P24
AWeC C%T AaoHC O T (@07
Ph  PeA K 0T
Aao 2l ANRTFS AR
AGEMCT  AINTNET  POLLAAT
BN Coo T AN P
90NN PU1LLE U tmérk
AMCO. SPGA::

2/ nCm. PLEI N

AN TG anteLc
LOMAN::

43/P/74 W AAT°
"ImshC
N°775m-9° Cav 377 avildf MWih:-

1/ /¢ héARI® haovd-C PPCoT
GATYD- Cre APE POLINCNT T
/e WLAR®S o-mot Fant
AM TG hdAAT° A@-PS CoLETINT
AS LN hEAR O-avl Lo
+mee  AhA  HARE TINFhhg
ACIS PMLONENT Awe-C GOt
NP g0l WA

a0’y ot
aoagv/, @

havd G P°Cot

50

5. A center for digital government
services shall be established
from the office, which shall be
connected to the internet step
by step, to provide digital
services.

6. A center for digital government
services may be established by

regulation of the Executive
Council.

42. Responsibility to Coordinate
One Center Digital Service
Delivery

1. A digital government service
center will be established to
implement an electronic-

supported operating system, to
perform multiple tasks with
limited manpower, and to
create transparency and
accountability. The center will
be responsible to the office.

2. The bureau shall issue directive
for digital government services
and administration.

43. Strengthening the Performance

Management System
In any government bureau:

1. The purpose of the performance
management system is to
implement a system in which the
work plan is implemented, the
work performance is measured
and recognized for strong
performance, and the responsible
party that has caused poor
performance is identified and
corrective action is taken
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2.

3.

Without prejudice to the
provisions of sub-article (1) of
this article, the work plan must
be planned in a way that is
mutually reinforcing and
interconnected from the
institution to the work units
and to the executive employee;
the office shall ensure that a

system is established and
implemented that is
implemented down to the

executive employee.

The bureau shall establish a
system and conduct research to
strengthen the performance
management system.

44. Performance Appraisal

1. The purpose of performance
appraisal is based on the work
plan:

a) To ensure that any civil servant

performs his/her work to the
expected extent, quality, time
and cost, to improve the
performance of the government
office's plan and to ensure that it
is consistent with the work
results;

b) To identify the strengths and
weaknesses of the civil servant

by conducting continuous
performance evaluations and to
enable him/her to improve

his/her future work performance
and to enable him/her to be
effective;
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improvement

c) To accurately identify

training and
needs of the civil servant based
on his/her competence;

d) To provide for the promotion of
civil servants, implementation
of career ladders, transfers,

assignments, education and

training, recognition and

rewards, performance-based
incentives or incentives, and
similar activities;
e) To the
agency to make administrative

based

enable government

decisions on factual

information, and
f) To enhance the satisfaction of
the user community.

2. Performance appraisal system in
government offices:

a) It should be able to carry out a
clear and objective data-based
performance evaluation,

b) It should be able to measure the
actual results by comparing the
work  performed with the

allocated budget, time, quantity

and quality,
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c) It should be able to enhance

teamwork and collective
initiative,

d) It should be able to improve
institutional performance by

creating a healthy spirit of
competition among government
employees or groups,

e) It should be able to assess the
impact of one of the tasks on the
other in terms of performance

consistency and reliability.

3. Subject to the provisions of

Article 43, Sub-Article (1) and
Sub-Article (2) of this
Proclamation, the Office shall
ensure that a system is
established to ensure that the
work plan, performance
evaluation and results of the
work carried out, from the
institution to the work units
and the executive employee, are
consistent with and consistent
with the plan, and that they are
implemented accordingly.

4. The performance results of civil

servants and the summary
results of the implementation of
government office plans must
be sent to the office every six
months.
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5.

7.

Twice a fiscal year or every six
months, the performance of civil
servants and the performance of

government office plans must be

completed.
The civil servant shall be
evaluated for his/her

performance in accordance with
the work plan provided, and the
performance he/she
should achieve should be in line

result

with the average performance
result of the department,
including the of all
employees in the department in
which he/she works.

results

The Bureau shall issue directives
for the performance evaluation,
recognition and reward of civil
servants;

Part Six

Promotion, Transfer and
Placement

45. Purpose of Promotion

The purpose of promotion

is to

ensure that the work is done by a

competent civil servants, to improve

the performance of the organization,

and to motivate civil servants
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46. Providing Promotion

1. Any civil servants, in order to
compete for promotion, shall,
subject to the provisions of
Article 18 of this Proclamation,
submit proof of qualification
that has not expired or has
been renewed.

2. A civil servant who has completed
his probationary period may
apply for promotion by applying
for a vacant position in the
government office, unless there
are circumstances that do not
allow for competition in the
promotion and detailed
performance guidelines.

3. The detailed conditions for
granting promotion shall be
determined by a directives
issued by the bureau.

47. Establishing a Career Structure

System in Government Offices

The Office shall implement the
nationally = prepared
ladder system for government
offices, and other details shall
be determined by the directives
issued.

career



48/ -0 T Ho-@-C 48. Internal Transfer
1/ h73& Cav 37 aoprdf W 1. A head of a government office may,
SAds AL D~ atdAL re when deemed necessary for his
ALTID 2GS Noorref vk 27¢- work and upon approval by the
havd-C MN% WLITT Cav it
wetFmr OHLa aodf
@NT ahrd (P71 LLES Loval

management council of the office,
transfer a civil servants to another
position or from one job to another

within the same office at an equal

ML A P¢e avfAl MLI° hihik level and salary. If the civil servant
Pl N L AN P N does not accept the internal
NoMOC ALW e AN transfer assignment without

Qan 3 oo W L - e sufficient reason, he shall be

Ho-®-C 9°200-7 £ANE 9°n7 0T
L TAN O o | T RS2 o R | Y L RO 2

deemed to have voluntarily
resigned from his job and shall be

dealt with in accordance with the

AT80NPP HETCEC MY APE A1PR provisions of Article 126 of this
12627793 W TN Proclamation.
LUPGA::
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WL Cav it wets Lavmit
ALPINT LLBM ®LI° PPl
92  ALMNP haTE& Yoot
AANAM 20 0LRERYTE A
Ml BFAN::

reduction in salary, grade or
type of work, in order to prevent
a man-made or natural disaster
from occurring in the office or to
repair the damage caused by the

disaster.
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3. When civil servant is unable to

a)

perform his/her duties or work
in his/her current position due
to a medical condition, as
proven by a medical certificate:
If there is a vacancy at the same
level, the employee shall be
transferred to the appropriate
position at the same level, or

If there is no vacancy at the
same level and the civil servant
is willing to work at a lower
level, the employee shall be
transferred to the appropriate

position at a lower level.

4. If the position of a civil servant is

5.

abolished, he/she shall be

transferred to a position of the

same rank within the office.
Without the

provisions of sub-article (4) of

prejudice to
this article and sub-article (2) of
article 52, if no similar position
is available in the government
office, the employee shall be

assigned to another government

office if there is a vacancy.
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on standby duty shall be paid
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under which a civil servant is
placed on standby and the amount
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2. Upon the approval of the relevant

civil servant, the regional
government office and the
federal government office, and
upon approval by the body
authorized to approve transfers
in the region, a civil servant
may be transferred from the
region to the federal
government, from the federal
government to the regional
government, from the regional

3. Without prejudice to sub-article (4) of

this article, the rights and
obligations of an  employee
transferred pursuant to sub-article

(1) of this article are as follows:

a) The salary and benefits received by

the civil servant based on the level
of employment and length of
service as prescribed by the State
civil servants Act shall not be
reduced.

b) The civil servant shall submit a

resignation letter from the
office to which he is transferred
to the office to which he is
transferred. The head of the
office to which he is transferred
who fails to submit this letter
shall be subject to disciplinary

action.
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between the sending government
office and the civil servant, a civil
servant may be transferred to
another government office or
regional government office or
government development
organization or non-governmental

organization for a period not

TILLD LFAN: exceeding one year.

2/ V@9 STt aorLf 0t 2. Any government office may, when
ANdAL S OLTTD  hao it it deems necessary, temporarily
A ECET ®L9°  hhAA transfer a civil servant from a
ao It aole WV g9 government development
av 3P QAP CET ALy organization or a regional
Wwets NhTe oot A120AT LW government office or a non-
MO0 AHOC TIwet BTAN:: governmental organization for a

period not exceeding one year.
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3. Notwithstanding the provisions of

sub-article (1) of this article, the

regional government may, in

order to prevent an emergency
occurring to the country or the
people or to repair the damage

caused by the emergency,

temporarily transfer a civil

servant from one regional

government office to another

regional government office or, at

the request of the regional

government, from a federal

government office to a regional
government office for a period not
exceeding one year.

Acivil servants transferred in
accordance with sub-article (1)
of this article:

a) The salary and any benefits
shall be paid to the
transferring institution
without any reduction due to
the transfer;

b) The performance evaluation
results shall be filled out by
the transferring office and
forwarded to the employing
office;
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C) In the event of a disciplinary
offense, the transferring office
shall notify the employing office
with detailed evidence, and the

employing office shall
investigate the matter and take
appropriate action as
necessary.

52. Placement

1. When a government office studies

and implements a new
organization, it must conduct a
comparison and evaluation of the
educational preparation, work
and qualifications
required for the job category and
level to which civil servants are
assigned.

A vacant

experience,

position in any
government office shall be filled
by a civil servant transferred
from another government office
only when the office is closed or
has surplus manpower or the
position has been abolished and
the transfer is determined by the
office or ordered by the
government.

3. Acivil servants who is assigned to

a position under this Article shall
not be deprived of the salary and
benefits he previously received
based on his previous rank and
length of service.
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4. The details of the assignment

procedure for employees in any
shall be
determined by a directive issued

by the office.

government  office

Part Seven

Working Hours and Leave

53. Regular Working Hours

Subject to the authority of the
Governing Executive
determine by regulation when
deemed necessary, the regular
working hours of civil servants shall
be no less than thirty-nine hours
and no more than forty-seven hours
per week.

Council to

54. Times Work Commence and End

The working hours of civil servants

shall be in accordance with
regulations issued by the Executive
Council.

55. Overtime Work

1. Any civil servant who works
overtime outside of normal working
hours when circumstances require
it shall be paid compensatory leave
the civil

or overtime pay, at

servants's option.
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2. The Office shall issue detailed

guidelines on the conditions
under which overtime work is
permitted, the amount of pay,
and the conditions under which
compensatory leave is granted,;

56. Public
Weekends
1. No civil servant shall be entitled

Holidays and

to a reduction in his regular
salary for not working on a
public holiday, a weekend, or a
day when government offices are
closed.

2. A civil servant who is required to
work on a public holiday or a day
when offices are closed by

government decision due to work

shall be

overtime pay or compensatory

conditions granted
leave, based on his/her choice.

3. Notwithstanding the provisions of
Article 55, Sub-Article (1) of this
Proclamation, a civil servant who
is required to work on a weekly
rest day due to work conditions
shall be granted compensatory
rest during the following working

week.
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57. Annual Leave

1. The purpose of granting annual
leave is to allow the civil servants
to rest for a certain period of time
and continue his service with
renewed vigor.

2. Any newly employed civil servants
shall not be entitled to annual
leave before he has rendered
eleven months of service.

3. Annual leave shall not be
exchanged for cash; however,
annual leave not taken due to
termination of the civil servants
service shall be exchanged for
cash.

58. Calculation and Number of

Days for Annual Leave

1. A civil servant who has served for
one year shall be entitled to
twenty working days of annual
leave.

2. An civil servant who has worked
for more than one year shall be
granted annual leave, with one
working day added for each
additional year, but the annual
leave granted shall not exceed

thirty working days.
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3. Services previously provided by
federal government offices, city
administration offices and

regional government offices shall

be considered in accordance with
the provisions of sub-article (2) of

this article.

59. Delivery of Annual Leave

1. Annual leave shall be granted
during the fiscal year in
accordance with a program
prepared and made known to the
employee, based on the
company's plan and taking into
account the civil servant's needs
as much as possible.

2. When civil servants takes annual
leave, he may receive in advance
the monthly salary for the period

of leave.

3. Without prejudice to Article 57(2)
of this Proclamation, after a civil
servant has completed eleven

his annual

shall be

months of service,
leave  entitlement
calculated in proportion to the
service rendered during the fiscal

year in which he served.
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4. A civil servant who voluntarily

terminates his/her service by
taking leave before the end of the
fiscal year pursuant to sub-
article (1) of this article shall be
entitled to reimbursement of the
salary paid to him/her during
the period of leave for which
he/she did not render service.

60. Forwarding of Annual Leave

1. Notwithstanding the provisions of

Article 59 (1) of this
Proclamation, if the office is
unable to grant the civil servant
his annual leave within the fiscal
year due to the exigencies of the
work situation, the head of the
office may extend it for a period
not exceeding two fiscal years,
provided that the unused annual
leave shall be granted to the
employee in the third fiscal year.

. Notwithstanding the provisions of

Article 57 (3) of this

Proclamation, any government
office shall, in accordance with
Sub-Article (1) of this Article,
allocate a budget in advance for
an employee whose annual leave
is transferred and who requests
that the leave be converted into
cash, and shall grant only the
leave of the

first one-year

transferred annual leave in cash.
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3. When acivil servants annual leave
is converted into cash, the
employee's one-day salary shall
be calculated by dividing his or
her gross monthly salary by
thirty days.

61. Unused Annual Leave Days

1. Annual leave not taken due to
termination of service of a civil
servant shall be converted into
cash, calculated on the basis of
working days only.

2. The provisions of sub-article (1) of

this article shall not apply to a
civil servant transferred under
article S0 of this Proclamation or
transferred wunder article 52.
However, the annual leave
granted to the civil servant in the
government office where he was
employed under article 60(1) of
this  Proclamation shall be
transferred to the government

office to which he is transferred

or transferred.

62. Maternity Leave

1. A pregnant civil servant,

a) She will be granted paid leave as
prescribed by the doctor to
undergo a pregnancy-related

examination.
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b) If a doctor orders her to take a
leave of absence before giving
birth, she will be granted paid

leave.

. The leave referred to in sub-

article (1) of this article shall not

be considered sick leave.

. A pregnant civil servant shall be

granted thirty consecutive days
of pre-maternity leave before the
expected date of delivery, and
ninety consecutive days of paid
maternity leave from the date of
delivery, total
hundred and twenty consecutive

for a of one

days.

. If the civil servants gives birth

before the end of the maternity

leave granted to her in

accordance with sub-article (3) of
this article, the remaining
unused maternity leave shall be
carried over to the date of

delivery.

. If the civil servant has not given

birth when the maternity leave
she took expires, the leave she
will take until the date of delivery
shall be replaced by the annual
leave she has in the fiscal year or,
if she does not have annual leave
in the fiscal year, by her leave
from the following fiscal year.
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months pregnant and whose
pregnancy was terminated before
taking maternity leave shall be
granted a post-natal leave of
sixty =~ working days  upon
submission of medical evidence
to that effect.
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arPER 100 AR (3) CherAnta- terminated and she shall be
PHMG  +7 PLUL OAL 4P granted the ninety-day
LAM S\ postpartum leave referred to in
9/ hy0i Adh aLddt oC  NAo- sub-article (3) of this article.
PACTIHS 10 @-OT 070 ovdlT 9. A civil servant who suffers a
£ 2MmoY P a3 po-t W miscarriage between three and
Cavl PTLhLANT WAQ Fhid-g, six months of pregnancy shall be
7 4P LAMIFA:: granted thirty consecutive days

10/ @9 Cav Tt Wl of paid leave.

eHeC  AL5m oML  Lao@H
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10. Any civil servant shall be
granted ten working days of paid
leave upon the birth of his
spouse.
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63. Sick Leave

1. Any civil servant who is unable to

work due to illness shall be

granted paid sick leave.

. The sick leave granted to a civil

servant who has completed his
probationary period in
accordance with sub-article (1) of
this article, whether taken
continuously or at different
times, shall not exceed six
months within a twelve-month
period from the first day of the
illness or twelve months within
four years for the employee who
is not completed his probationary
period successfully. .

. Sick leave granted in accordance

with sub-article (2) of this article
shall be with full salary for the
first four months and with half
salary for the following two

months.

. If a civil servant who has not

completed his probationary
period falls ill, he shall be granted
one month of sick leave with
salary upon presentation of a

medical certificate.
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5. When any civil servant falls ill,

a) He must notify the office of his
illness as soon as possible, unless
there is a reason beyond his
control;

b) If he/she is absent from work
due to illness for more than three
consecutive days, he/she must
provide medical evidence of
illness. However, absence from
work due to illness for more than
six days without medical evidence
is not permitted in a fiscal year.

6. If a civil servant who has
completed his probationary
period presents medical evidence
proving that he is ill while on
annual leave, his annual leave
shall be terminated and he shall
be granted sick leave.

7. Annual leave terminated

pursuant to sub-article (6) of this

article shall be resumed upon

completion of the sick leave.

64. Medical Certificate

1. The certificate must state the
health status of the civil servant

and the sick leave granted.
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65. Leave Granted for Personal
Reasons
Any civil servant is granted seven
working days of paid leave in a
fiscal year for bereavement,
marriage, or exams.

66. Special Leave with Pay

Any civil servant:

1. In the case of an election-related
matter, evidence verified by the
relevant body is provided for the
period during which the election
is being held, and

2. Upon receipt of a summons from
a court or other authorized body,
he shall be granted special leave
with pay for the period required
for the matter for which he has
been summoned.

67. Special Leave without Pay

1. When a civil servant requests
special leave without pay for a
sufficient reason and the leave
does not harm the interests of
the office, the head of the office
may grant it for a period not

exceeding one year.

2. When a civil servant is nominated
as a candidate to contest a public
election, he shall be granted leave
without pay during the election

campaign and the election itself.
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3. Notwithstanding sub-article (1) of

68.

1.

this article, if the civil servant
requests special leave without
pay due to his/her assignment to
a project related to a government
office or his/her spouse's
assignment to a diplomatic
mission abroad, the special leave
may be granted for the period
until the completion of the
project or diplomatic mission.

Part Eight

Diversity, Inclusion and
Implementation of
Affirmative Action

Diversity and Inclusion

Implementation
In any government office:

A government service and
administration that
takes into account diversity and
inclusion, such as ethnic
groups, persons with
disabilities, gender, etc., by
ensuring a regionally
representative composition of
civil should be
implemented. A plan should be
prepared and procedures should
be designed to support the
implementation of universal
diversity and inclusion, and the
necessary monitoring and
control systems should be
established and corrective
measures should be taken to
ensure its effective
implementation.

system

servant
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2. To ensure the diversity of the

public service, plans should be
implemented to increase the
participation of ethnic minorities,
women, and persons with
disabilities in leadership and
senior positions, based on merit

and competition.

. Diversity and inclusion-oriented

employees should create a
platform where they can learn,
generate new ideas that will help
streamline work and enhance the
work culture, and develop their

capabilities.

69. Working Conditions Maintain

for Female Workers

1. Any government agency shall take

additional support measures to
empower female civil servants
and ensure their placement in
decision-making positions.

Women should benefit from
additional support measures in
employment, promotion, transfer,
assignment, career advancement,
and education and training

performance.
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3.

It is prohibited to transfer a
pregnant civil servants from the
position to which she is assigned
by appointment or promotion to
another position; however, when
medical evidence proves that it is
dangerous to her health or that
of the she shall be
temporarily assigned to a

fetus,

suitable  position or  work

location.

4. No government office may dismiss

a female civil servants from her
job during her pregnancy and
within four months from the date
of delivery, as a result of a
reduction in the number of civil
servants pursuant to Article 121

of this Proclamation.

. Any female civil servants shall be

granted paid leave for a period of
time, as confirmed by medical
evidence, to care for her child
under one year of age.

shall

establish a nursery where female

Any government office
civil servants can nurse and care
for their children; the details of
shall Dbe

guidelines

its implementation
determined by the

issued by the office.
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70. Working Conditions

Maintained for Disables

. Persons with disabilities should

benefit from additional support
measures in employment,
promotion, transfer, assignment,
career advancement, and
education and training
performance.

Any government office shall
ensure that the work
environment is suitable for
employees with disabilities,
provide them with the necessary
tools and equipment for work,
and provide them with the

necessary training in their use.

. Any government office shall be

obliged to assign a person who is
a government employee with a
disability who needs assistance
to a person who can provide

appropriate support.

4. The rights granted to persons

with disabilities by other laws
shall also apply to the
implementation of this

Proclamation.
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71. Working Conditions

Maintained for minority

Nations, Nationalities and

Peoples with Limited National

Resources
Employment in government
offices shall be based on merit
and competition, implementing
plans that promote a balanced
representation of nations,

nationalities and peoples.

. Indigenous nationalities with a

contribution to the

should

small
government service
benefit from Affirmative Action in
terms of employment, promotion,
and

transfer, assignment,

education and training.

72. Providing Voluntary Services

1. The Bureau shall issue guidelines

on the voluntary service provision

system whereby retired
Ethiopians who were civil servant
and live abroad can make a
positive contribution to national
their

development through

experience;
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Part Nine

Workplace Safety and Health

73. Purpose and Application of
Occupational Safety and
Health

1. Any government office workplace

safety and health objectives,

a) To enhance the work efficiency
of civil servant by protecting
their safety and health;

b) To prepare, improve and
maintain the workplace in a
manner that is conducive to
the safety and health of civil
servant;

c) To enable government offices
to achieve excellent work
results based on a healthy
social life.

2. Any government agency shall
improve the comfort of the work
environment by:

a) Focusing on making the work
environment  comfortable and
making it part of the plan,

b) Facilitating the civil servants
access to cafeteria services and
sports facilities at a reasonable

price nearby.

3. The provisions of this section
shall also apply to temporary
workers
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74. Occupational Hazards

1. “Occupational accident” means a

sudden injury to the body or the
natural functions of the body
that occurs to a civil servant
while he is performing his normal
duties or due to a cause related
to his duties, and includes the
following:

a) Injury sustained by the -civil

servant while carrying out an

order given by a person
authorized by the authority to
carry out his work outside his
regular work, place of work or

working hours or temporarily;

b) Injury sustained by the civil

servant during working hours or

outside  working hours to

prevent an  emergency  or
damage occurring in the office,
even if there is no order given by
a person authorized by the

authority;

c¢) Injury sustained by the civil

servant while traveling to or
from the office in a
transportation service provided
by the government to provide
services to civil servants or in a
transportation service
specifically rented by the office

for this purpose;
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d) Injury sustained by the civil

servant while performing his
work due to the actions of the
government office or in
connection with his work or by a

third party.

. “Occupational disease” means a

health disorder resulting from
exposure of a civil servant to
disease-causing conditions
arising from the type of work
he/she does or the environment
in which he/she works, and does
not include endemic or

contagious diseases that are
transmitted and acquired in the

place where he/she works.

. Notwithstanding the provisions of

sub-article (2) of this article, if a
servant engaged in the
infectious or

civil
eradication of
endemic diseases as part of his
regular work contracts such
disease, he shall be deemed to
have contracted an occupational
disease.

. The amount of physical disability

resulting from an

injury

sustained at work shall be

determined in accordance with
the relevant provisions of the civil

servant Pension Law.
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5. Notwithstanding the provisions of
sub-article (1) of this article, an
injury sustained by acivil servant
intentionally, especially if the
civil servant violates the safety
precautions clearly stated in
advance by the employer, or if
the employee is wunder the
influence of alcohol or drugs at
work, shall not be considered an
injury sustained at work.

75. Occupational Hazards

Prevention Measures

1. Any government office:

a) Ensure that the workplace
does not pose a risk to the
safety and health of workers,
and

b) Provide workers with safety
equipment and materials and
instruct them in their use.

2. Any civil servant,-

a) Comply with the instructions
issued to protect health and
safety,

b) Properly use the safety
equipment and  materials

provided, and

c) Immediately inform the relevant
head of the office when he
suspects that there are any
dangerous situations.
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3. In the event of any outbreak of a
health threat at the national or
regional level, the law issued by
the relevant government
institution shall be enforced.

4. The Bureau shall study the
methods of protection and

prevention of occupational safety

and health in government offices,
shall prepare the standards for
and

their implementation

prevention of accidents, and shall

issue directive and supervise
their implementation.

76. Bodily Injury

A work-related injury includes

temporary disability, permanent
partial disability, permanent total
disability, or injury resulting in
death.

77. Medical Treatment and Leaves
for Occupational Hazards
1. The following medical services

provided in the country to a civil

servant injured in the course of

his/her work shall be covered by
the Office:

a) General and specialized medical

treatment; surgical expenses;

as well as hospital and drug

EXPENSES;
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b) Any necessary artificial
replacement or additional
organs and bone repair
expenses.

Medical services provided to an
injured civil servant under sub-
article (1) of this article shall be
provided at a private medical
facility only if the services cannot
be

medical facilities.

provided at government

3. Any civil servant who is injured in

4.

the course of his/her

employment shall be granted sick
leave with full pay until he/she
recovers from the injury and
returns to work, or until it is
medically proven that he/she is
permanently unable to work due
to the injury. If the civil servant
is medically proven to Dbe
permanently unable to work, the
benefits provided for in Article 78
of this Proclamation shall be
preserved.

If the civil servant delays the
treatment due to failure to properly
follow the treatment or failure to
comply with the doctor's orders,
the treatment and leave provided in
accordance with the provisions of
sub-articles (1) and (2) of this
article shall be terminated.
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5. The shall
implementation directive for the
payment of medical expenses
referred to in sub-article (1) of
this article.

78. Disability

Compensation

Bureau issue

and Injury

1. Any civil servant who loses his or
her permanent full or partial
ability to work due to a work-
related physical injury shall be
protected from the rights and
benefits provided by the civil
servant Pension Law.

2. An injury that causes serious
physical or serious
disfigurement, even if it does not
result in loss of ability to work, is
considered permanent partial
disability for the purposes of
compensation for injuries and
other benefits.

3. The determination of the amount

of disability as prescribed by the
civil servant Pension Law shall
apply for the purposes of sub-
article (2) of this article.

4. If a civil servant dies due to an
injury sustained, a pension shall
be paid to his/her successors in

with  the  Civil

accordance

Servants Pension Law.
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5. Subject to the provisions of sub-
article (4) of this article, one
year's salary of the civil servant
shall be paid to his/her
successors to cover the hardship
suffered by his/her family due to
the death of the civil servant.
This payment shall not prevent
the civil servant from claiming
rights protected by other laws
upon his/her death.

79. Tax Exemption

Payments made under Article 78
of this Proclamation shall be
exempt from tax and shall not be
subject to attachment,
garnishment or undue transfer
on account of debt.
80. Compensation
from Third Parties

1. If the injury suffered by the civil
servant is caused by the fault of
a third party, the government
office shall have the right to
claim compensation from the
party that caused the injury for
the amount of the expenses
incurred by the civil servant as a
result of the injury.

2. If the civil servant has received
compensation from the party who
caused the injury, the institution
shall deduct the expenses incurred
in accordance with Article 77, Sub-
Articles (1) and (3) of this
Proclamation from the employee's
salary; if the amount of
compensation received by the civil
servant is less than the expenses
incurred by the institution, the
institution may claim the difference
from the third party.

Requested
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civil servant or temporary civil

servant  shall contain the

following information:

a) The civil servant's employment
application form, including
necessary personal
information,

b) Personal address and family
information,

c) Educational certificates,

d) Letter of employment contract
and position description,

e) Career development job title
and level,

f) Transfer letter,

g) Assignment letter,

h) Awards and incentive
certificates,
k)  Training received and

certificates obtained,
j) Administrative action
documents, and
t) Performance Appraisal Results
Documents Filled in Every Six

Months, etc.
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2.

82.

1.

Information to be kept in a
private archive pursuant to sub-
article (1) of this article shall be
recorded in accordance with this
Proclamation and the
implementing regulations and
guidelines of the Proclamation
and shall be verified and legal.

. The administration of the -civil

service must authorize and verify

the retention, removal,
modification, or addition of
personal evidence of a civil

servant in the file.

Any head or employee of a
government office who fails to
properly perform the
referred to in sub-article (3) of
this article shall be subject to
severe disciplinary action.

About Maintaining Civil

duties

Servants Information Service

A  working unit, hereinafter

referred to as the “Information
Service”, shall be established in
the office to manage regional civil

servant information by collecting,

compiling, organizing, and
ensuring its accessibility to
information seekers in

cooperation with regional sector
offices, zone, city administration,

and woredas.
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83. Functions and
Responsibilities of the Office's
Documentation Department

1. The Information Service carries
out human
management information work at
the regional level:

a) It shall be responsible for

resource

organizing the regional civil

service database, collecting,

compiling and disseminating
statistical information relating
to civil servants;

b) It shall monitor the relevance and
appropriateness of the
information held by the
government office in relation to
its personal files;

2. It will develop a
technology-based operating
system by strengthening the
capacity to properly collect,
organize, analyze, and

resource

modern

disseminate = human
information at the regional level;

3. The government shall organize and
maintain in a database the evidence
of citizens who have passed the
qualification requirements to
become employees.

4. The bureau shall issue guidelines
to help control the relevance and
appropriateness of information

and monitor its implementation.
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84. Responsibility of Any

Government Office

1. The information must be sent to the

human resources database
organized by the information service

immediately upon its creation.

2. The information of each employee
must be sent to the service.

3. The government office that does not
submit the current civil servant
information at the time of creation

will be held responsible.

4. A human resource management

information  system must be
organized, established and
implemented.

5. A reliable information system must
be established that contributes to
efficient, effective and productive

human resource management
decision-making.

6. To manage the existing human

resources; to assist in decision-
daily operations; to

detailed

making for
organize and maintain
information on civil servants and
human

current resources

information for wuse in

policy
research and various studies using

modern technology.
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85. Management and Access to

Personal Files of civil servants

1. Any civil servant has the right to
inspect or take a copy of the
documents in his/her personal
file.

2. Except for the relevant

administrative staff, no person

may access the personal file of a

civil servant without the civil
servant's consent, a court order,
or as otherwise provided by law.

3. It is prohibited to keep in the
personal file of a civil servant any
written document that has not
been made known or disclosed to
him.

4. The Administrative Council shall
issue regulations regarding the
management, organization and

current

preservation of

information of civil servants.
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Part Eleven
Responsibilities and Obligations
of Government Offices and
civil servants
86. Responsibilities and
Obligations Of Government
Offices
Without

prejudice to the

responsibilities set forth in other
provisions of this Proclamation,
any government office shall have
the following responsibilities:

1. Provide pre-employment

awareness training to employees

assigned to positions for

employment, promotion, transfer,

and assignment, on the
procedures, guidelines, and work
practices of the office;

2. Provide training to civil servants
to ensure they have an adequate
understanding of government
policies, strategies, and laws on
an ongoing basis;

3. Ensure that the  work
environment of the office is free
from any activities that interfere
with work;

4. Provide a detailed job description
for each civil servant and
measure the civil servant's
performance based on the work
plan;
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5. Provide civil servants with the
equipment they need for work
and inform them about their use;

6. Make the work environment

health and

safety of civil servants.

87.

conducive to the

Responsibilities and

Obligations of civil servants

1. Every civil servant shall have the
following obligations:

a) To be loyal to the people and the
Constitution and to respect
the rule of law;

b) To effectively implement the
laws and policies issued by
the government;

c) Not to discriminate against

employees on the basis of

gender, language, race,

religion, political opinion,

disability or other factors that
create differences;

d) To use all his knowledge and
skills for public service;

e) To carry out legal orders as
specified in the job description
and given by his immediate
superior;

f) To refrain from engaging in any
conduct that disrupts work in
the workplace;
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g) To keep the secrets of the office
that are classified as secrets
and that he has learned in the
course of his work;

h) Not to perform any other work
that impairs the service

provided to the office or is in

any way inconsistent with the

work assigned to him or is

incompatible with his
government service;

g) Not to use his work for political
purposes and therefore not to
discriminate;

b) Not to request or accept any
gift or thing of value for the
service provided or expected
to be

government service;

provided by the

t) To properly use and maintain
the tools

provided for the performance

and equipment

of work;
f) To

examination when requested

submit to medical

by the government service;

and
h) To comply with the
instructions issued on the

protection of health and safety
in the workplace.
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2. The Governing Council shall issue
regulations on the development
of good character, discipline and
complaint procedures for regional
civil servants in accordance with
the and

Government Service

Administration Reform System.

88. Extent of Liability

Any civil servant shall be liable for
damage or loss to equipment and
facilities provided for the
performance of his duties, whether
the damage or loss was caused by
the

employee's  negligence or

intentional act.

Section Twelve

Disciplinary Actions and

Grievance Resolution

89. Purpose of Disciplinary Action
The

purpose of  disciplinary
punishment is to enable the civil
servant to repent for the disciplinary
misconduct he committed, to correct
his attitude and behavior, and to
become a competent civil servant, or

to dismiss him if he is found to be

incorrigible.
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90. Types and Classification of

Disciplinary Actions

1. A civil servant who commits a
disciplinary offense may be
subject to one of the following
penalties, depending on the
severity of the offense:

a) Verbal warning;

b) Written warning;

c) Fine of up to fifteen days'
salary;

d) Fine of up to three months'
salary;

e) Demotion in rank and salary
for a period of up to two years;

f) Dismissal from employment.

2. The  penalties listed in
subparagraph (1) (a) to (c) of this
Article shall be classified as
minor disciplinary penalties.

3. The penalties listed in sub-article
(1) (d) to (f) of this article are
classified as serious disciplinary
penalties.

4. When a civil servant who has
been sentenced to a reduction in
rank and salary pursuant to
sub-article (1) (e) of this article

has completed his sentence,
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b)

5.

If the civil servant is not
punished for a violation
directly related to the job
category and level in which he
is employed, he will be
reassigned to his previous job
category and level,

Subject to the provisions of
sub-article (4) (a) of this
article, if there is a vacancy in

similar to the

before the

a position

position  held

punishment, without any
additional promotion
procedure;

Subject to the provisions of
sub-article (4) (a) and (b) of
this article, if no wvacancy
similar to the position held
before the punishment is
found, the person shall be
assigned to the vacant

position without any further

promotion procedure when
the vacancy becomes
available.

After a civil servant has been
disciplined, the punishment
may be recorded and referred

to.
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a) In the case of a minor disciplinary
punishment, it shall be for two
years from the date of imposition
of the punishment;

b) In the case of a serious
disciplinary punishment, it shall
be for five years from the date of
imposition of the punishment.

o1. Offences  Entailing Rigorous

Disciplinary Penalties

The following offenses are subject to
severe disciplinary punishment:

1. Committing misconduct at work
through failure to comply with a
lawful order, negligence,
negligence, or  willful non-
compliance with procedures or
government policy;

2. Intentionally delaying matters or
harassing stakeholders;

3. Engaging in activities that
endanger the institution or
intentionally disrupting or
cooperating with those who
disrupt it;

4. Absence from work for three days
or more without sufficient reason
or failure to observe working
hours, without being corrected by
simple disciplinary measures;

5. Violent fighting in the workplace;
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while
the

6. Committing a crime

intoxicated or under
influence of drugs;

7. Accepting or soliciting a bribe;

8. Committing an act contrary to
public morals at work;

9. Committing an act of theft or
breach of trust;

10. Committing an act of deception
or fraud;

11. Intentionally or negligently
causing damage to the property
of the office;

12. Abuse of authority;

13. Committing sexual harassment
or assault at work

14. Committing any other

disciplinary offense of the same

gravity as those listed in this
article.

92. Application of Disciplinary

Actions

1. Any government office shall
establish a disciplinary

committee that shall conduct

regular disciplinary

investigations and submit a
recommendation supported by
factual evidence to the head of

the office;
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2.

3.

4.

5.

Disciplinary punishment may be
imposed without waiting for or
following the decision of any
court;

The head of an office to whom a
decision has been made after
examination by a disciplinary
committee established in
accordance with Sub-Article 1 of
this Article, may, for sufficient or
convincing reasons, accept or
reject the decision in whole or in
part;

Without prejudice to Sub-Article
3 of this Article, if the head of
any government office believes
that a disciplinary
offence referred to in Sub-Article
(3); (7); (9) or (10) of Article 91 of
this Proclamation has been
committed, he shall submit the
matter and the decision of the
disciplinary committee to dismiss
the employee who committed the
serious disciplinary offence to the
executive board of the office;

serious

A decision to dismiss an
employee from work made by
the management council of an
office pursuant to the provisions
of Sub-Article 4 of this Article
shall not be subject to appeal
before any administrative or
ordinary court established by
this Proclamation or any other
law.
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93. Special Disciplinary Action to

be taken against Goverment
Office

Disciplinary Problems

with a Large-Scale

If there 1is a
disciplinary @ problem in a
government office and this
situation has reached a level that
significantly hinders the
achievement of the mission of the
office:

a) The Office of the Administrator
may authorize or order the
preparation and
implementation of a special
plan for the development and
improvement of ethics at the
request of the Office or the
institution to which the Office
is responsible;

widespread

b) When the implementation of
the purification and ethics
building process is ordered or
authorized under Sub-Article
1 (a) of this Article, the
Bureau shall establish a task
force consisting of experts
from relevant institutions, in

consultation with the
institution to which the
government office is
responsible, to prepare and

implement a specific plan for
the implementation of the
process;
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c) The task force shall prepare a

list of employees with serious
disciplinary violations based
on information collected from
the office's users,
stakeholders, and any other
source; the list shall be made
the

public to office's

employees;

d) The Bureau shall establish a

Grievance Committee, in
consultation with the
institution to which the
Bureau is responsible, to hear
complaints and make a final
decision on the list of
employees with serious
disciplinary violations
published by the Task Force;
the Grievance Committee
shall examine the complaints
and submit a
recommendation to the head
of the institution to which the
Bureau is responsible or the
Executive Board;

Any civil servant included in
the list of employees
designated pursuant to Sub-
Article 1 (c) of this Article may
submit a complaint to the
Grievance Committee within
fifteen days of the date of
publication of the list;
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f) The task force, based on the

study, shall make
recommendations to the head
of the institution to which the
office is responsible or the
management council
regarding the operational,
organizational @ and  other
reforms that should be
implemented in the office,
taking into account the extent
of the disciplinary violations
among the civil servants in
the office, the scope of the
violations, and similar issues;

g) The head of the institution to

which the office is responsible
shall submit a
recommendation or the
management board shall take
the necessary corrective
based on the

recommendations of the task

measures

force or shall issue an order
to do so; it may take various
decisions, up to and including
dismissal, on the employees
identified in accordance with
Sub-Article 1 (c¢) of this
Article, based on the report of
the task force and the
recommendations of the

Grievance Committee;
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2. Based on the report and decision

of the task force referred to in
Sub-Article 1 (g) of this Article,
the head of the institution to
which the office is responsible of
the management council shall
make the final decision; matters
decided by the head of the
institution or the management
council shall not be subject to
appeal in any administrative or

regular court.

. For the purpose of this Article,

“institution to which it has been

held accountable” means the

regional office to which an
institution is to be subject to the
special measures system in
accordance with the provisions of
Sub-Articles 1 and 2 of this
Article, or if it is a government
office accountable to the Office of
the Chief Executive, it is the
Office of the Chief Executive, and
if it is an office below the Regional
Office, it refers to the office to
which it held

has been

accountable by law.
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94. Suspension from Duty

1. Any civil servant may be

suspended from duty:

a) Obstructs the investigation by
tampering with, concealing or
destroying evidence relevant
to the alleged matter;

b) Causes further damage to
government property;

c) Affects the morale of other civil
servant or undermines the
trust that the public should
have in the institution, given

the seriousness of the offense

charged,;

d) The alleged offense is
disqualifying, or

e) When the complaint or
grievance is presented to the
government office with
sufficient information and

evidence and is deemed to be
damaging to the image of the
office, it is considered to be a

violation of the  service
provision policy.
2. An civil servant may be

suspended from work and salary
for a period not exceeding one
month pursuant to sub-article

(1) of this article.
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3. A civil servant who is suspended

from work and salary pursuant
to sub-article (2) of this article
shall be informed in writing by
the head of the office or his
representative of the period of
suspension from regular work
and the reason for the

suspension, and the office shall

be notified in writing.

. Unless the civil servant is

dismissed due to a disciplinary
which he/she is

any unpaid

offense for
accused, salary
during the suspension period

shall be paid without interest.

. Suspension from work shall not

affect the exercise of other rights
and obligations not related to the

suspension.

6. Notwithstanding the provisions of

sub-article (2) of this article, if an

employee who has been
suspended from work and salary
has not been dismissed from
work or has not been paid his
salary and reinstated in
accordance with sub-article (4) of
this

suspension shall expire:

article, the period of
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a) If the delay is due to the
complexity of the disciplinary
investigation process, the civil
servant is being paid half his
salary, or

b) If the reason for the delay is
the civil servant himself, the
head of the office may decide
to extend the suspension for
up to one month without
payment of salary.

. If a civil servant who has been

suspended from work and salary
is dismissed from work or is not
paid his salary and reinstated in
accordance with sub-article (4) of
this article, whether the regular
or extended suspension period
has expired, the suspension of
work and salary shall be lifted
and the disciplinary case shall
continue to be considered;
however, the committee members
and officials who caused the
delay shall be held liable for
disciplinary offenses.

95. Period of Limitation

1. A civil servant who commits a
minor disciplinary offense shall
not be held liable for disciplinary
action if no administrative
action is taken against him
within six months from the date
of discovery of the offense;
however, the officer who fails to
take action within the
prescribed time limit shall be
held liable.
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2.

A civil servant who has
committed an offense that may
result in disciplinary
punishment, including criminal
punishment, shall not be held
liable for the offense if he is not
charged with a disciplinary
offense within the period of
limitation set by the Criminal
Code for filing a criminal case.
A civil servant who
committed a serious disciplinary
offense that does not require
criminal punishment shall not be
held liable for the offense if he is
not charged with a disciplinary
offense within the period of
limitation prescribed by the
Criminal Code for filing a case of
violation of the rules.

Notwithstanding the limitation
periods for filing disciplinary
charges as provided for in sub-
articles (2) and (3) of this Article,
the relevant official responsible
for filing a disciplinary charge
shall be liable for a disciplinary
offense if he fails to file the
charge within six months from
the date of becoming aware of the

serious

has

offense.

. Any civil servant who fails to

submit his/her financial rights to
the relevant body within six
months shall be suspended.
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96. of

Submission and Resolution

Purposes Complaint

The following objective should be

implemented:

1. To provide prompt resolution to
complaints,

2. To correct errors and deficiencies
that may have given rise to
complaints,

3. To treat all civil servant equally,
and

4. To develop a sound working
relationship by implementing fair
procedures.

97. Establishment of a Grievance

Handling Committee

Any government office must

establish a grievance handling

committee to receive and
investigate complaints submitted
by government employees and
submit recommendations to the
head of the office.

98. of the

Functions Grievance

Handling Commaittee

The Grievance handling Committee is
responsible for investigating and

recommending decisions on

complaints filed by civil servant

regarding the following:
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1. From the interpretation or
implementation of laws and
regulations:

From the protection of rights and

benefits,

2. Health and safety conditions in

the workplace,
3. Job classification and grading,
4. Performance appraisal,
5. Undue influence by supervisors,

6. Disciplinary measures to be taken
in accordance with the provisions
of Article 97, Sub-Article (1) (a)

and (b) of this Proclamation, and

7. Other matters concerning

working conditions.

99. Administrative Resolution

1. “Administrative resolution” means
are solution issued in writing by
a senior official of a government
office in a matter prescribed by
the Proclamation or in a matter
referred to it by a Grievance

Committee or a Disciplinary
Committee, or in accordance with
the powers and duties directly

conferred by law.
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100. Establishment of an Administrative

Without prejudice to the
provisions of sub-article (1) of
this article, in order to protect
the right to access to justice, the
civil servant or his representative
may file a complaint with the
Administrative Court to have the
administrative decision issued by
a government agency delivered to
the civil servant in writing. The
Administrative Court may
examine the complaint and issue
an order to deliver the
administrative decision issued by
the government agency, if any, to
the employee within five working
days.

Part Thirteen
The Establishment of the
Administrative Court and the
Judicial Administration
Council

Court
An Administrative Court
(hereinafter referred to as the
“Administrative Court”) is hereby
established to appeals
against administrative decisions
issued by government agencies.
Organization of the
Administrative Court:
a) The presiding judge of the
Administrative Court,
b) Administrative Court judges,
and

hear

c) Other personnel necessary for its

work.
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3. The Administrative Court shall
have hearings to examine and
decide on appeals submitted to
it.

4. Each court shall
presiding judge and two judges.

5. In the event of the absence of the
presiding judge, the judge
presiding over the hearing shall
be designated by the respondent
judge.

101. Arbitration Tribune

1. A

have one

Judicial Administration
Council, hereinafter referred to
as the "Council', is hereby
established, accountable to the

Office.
shall the

2. The Assembly have

following members:

a) Head of the Bureau
————————————— Chairman,

c) The head of the conference

secretariat =~ ------- non-voting
secretary;

d) Judge of the Administrative Court
—————————————— Member,

e) Standing Committee on Human
Resource Development Issues----
Member,

f) Standing Committee on Justice,
Peace and Democracy Issues-----
Member,

g) One judge representing the

Regional Supreme Court------------
Member,
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h) One senior legal expert from the
Regional Justice Bureau---------
Member,

When the chairperson of the
assembly is absent due to work,
a member of the assembly
representing the chairperson
shall preside as the temporary
chairperson.

3. The members of the Assembly may

not delegate their responsibilities.
102. Duties and Responsibilities

of the Assembly

The Council shall have
following functions
responsibilities:

1. Examines and approves the
process of recruitment and
selection of judges of the Court;

2. Establishes performance
evaluation criteria for judges of
the Court related to their judicial
work, and determines the system
of promotion,;

3. The Administrative Court shall
ensure that the judicial work and
service delivery system
carried out in accordance with
the laws of the country, that
clients are informed about the
functioning of the court and are

the
and

are

satisfied with the services

provided,;

4. It shall recognize and award
judges who have achieved
outstanding results in their
work.
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5. It shall examine and decide on
the problems of the
Administrative Court that require
the support of the Assembly.

6. Regional and City Administrative
Courts shall establish a
communication system through
which they can exchange best
practices with the Administrative
Court of the Bureau.

7. 1t shall investigate and decide on
disciplinary cases filed against
the accused judge and judges in
the court;

8. The Assembly may establish
various committees when it
deems necessary;

9. It shall establish the procedure by
which the Assembly and the
various committees of the
Assembly shall be governed,;

10. Any member of the Council or
any person participating in the
Council meetings shall be obliged
to maintain confidentiality
regarding the content of the
proposals submitted to the
Council and the discussions

held.
11. The court shall consider and
decide on complaints

submitted by the presiding
judge and judges.

114
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103. Duties and Responsibilities

of the Chairperson of the

Assembly

The Chairperson of the Assembly
shall have the following duties and
responsibilities:

1. He shall preside over the Assembly,

2. He shall prepare the agenda and
present it to the Assembly, and

3. He shall present and approve the
judges of the Administrative Court
who have been nominated by his
office.

104. The Council Meeting
Procedure

1. The Assembly shall hold a regular
meeting once every six months,
and may convene at any time
when necessary.

2. The meeting shall be quorate if
two-thirds of the members of the
meeting are present.

3. The decisions of the members of
the meeting shall be made by a
majority of votes; however, in the
event of a tie, the chairperson

shall have a casting vote.

4. A judge or a member of the
assembly against whom a
disciplinary case has been filed
may not sit as a member in the
assembly's general meeting or in
the meeting of the committee to
which he/she is assigned until
the case has been heard and
concluded.
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S. The head of the secretariat of the
assembly shall serve as the secretary of
the assembly; shall organize and keep
the minutes of the assembly meetings
and other documents; shall ensure that
the minutes are signed by the members;
shall organize the personal files of the
judges; shall monitor the entry of
necessary information into the files; and
shall submit them to the relevant
bodies;

6. The members of the council shall be paid
an allowance determined by the office
for the time they meet.

105. Term of Office of Council Members

1. The members referred to in Article 101,
Sub-Article 2 (a) to (d) of this
Proclamation shall be permanent
members of the Assembly, while the
term of office of other members of the
Assembly shall be five years.

2. The members of the Assembly referred to
in Article 101, Sub-Article 2 (e) to (b) of
this Proclamation may be re-elected or
represented for only one additional term
after the expiration of their term of
office.

106.
Assembly

1. When he/she found committed severe

Dismissal of Members of the

discipline violation and convicted;

2. If he/she is unable to perform his/her
duties due to health problems;

3. When he/she resigns from the institution

he/she represents;
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2. Confirming that he/she

4. If he/she voluntarily resigns from the
membership of the Council after
notifying the prior one
month.

107. Appointment of Administrative
Court Judges
The  office shall conduct a
competition and submit the results
to the Assembly for the appointment
of the presiding judge, presiding
judges, and judges of the
Administrative Court.

council

108. Criteria Acceptable to be

Appointed as Assembly

Member
1. Provide evidence of previous legal
education or evidence of passing the
law school entrance exam and a
minimum passing score or higher on
the competency assessment and
certification service competency
assessment exam;
is fully
willing to serve as a judge, providing
evidence of his/her good conduct,
if he/she

submitting a resignation letter from

and, is an employee,

the institution where he/she works;

3. Twenty-five years of age or older,

4. At least a bachelor's degree in law

from a recognized higher education
institution,

S. Two years of legal experience; and
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6. Ethiopian national

109. Conducting Solemnly Oath

An administrative court judge
shall take an oath Dbefore
beginning his duties. The oath
shall be administered by the
Head of the Civil Service Bureau.
The content of the oath shall be
as follows:
“I,  ——mmmmmm—- , upon Dbeing
appointed as a judge of the
Administrative Court, pledge to
serve my country and its people
with  absolute independence,
impartiality and
diligence, in accordance with the
Constitution of the region and
the laws of Ethiopia, without
favoritism or bias, and to uphold
the rule of law and justice.”
110. Term of  Office

Administrative Court Judges

utmost

of

1. The provisions of Article 111 of
this Proclamation regarding the
dismissal of judges from office
shall apply with regard to the
term of office of judges of the
Administrative Court.

2. The pension-related matters of
judges not covered by this
Proclamation shall be governed
by the Government Employees

Pension Law.
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111. Dismissal of Administrative

Court Judges

No judge of an administrative

court shall be removed from
office or dismissed except for the
following reasons:

1. Upon reaching the retirement age in
accordance with the Government
Employees Pension Act,

2. Upon submitting a request for
resignation or transfer from judicial
service and upon being given one
month's notice and being decided by
the office,

3. When the incapacity for work is

determined by the Executive
in accordance with

established

Committee

the procedure in
Article 63 of this Proclamation,

4. Without prejudice to the

provisions of Article 63 of the

Proclamation on sick leave, when

an administrative court judge

illness that

suffers from an

prevents him from properly

performing his judicial duties
and the head of the office decides
to resign or dismiss him;

5. When a disciplinary offense is
found and the head of the office

decides to dismiss him from

judicial duties after investigation.
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112. Political Party Membership

and Participation Status

1. After being appointed as a judge
of the Administrative Court, they
may not be a member, promoter
or supporter of any political
organization or participate in a
meeting of political organizations.

2. Subject to the provisions of sub-
article (1) of this article, a judge
shall have the right to be elected
by popular vote.

3. Any judge shall have the right to
be elected by popular vote upon
leaving office.

113.

Perform Judicial Works

Transparently, Impartially and

Accountably

1. Judgments, rulings, orders and
decisions must be based solely
on law and facts, free from
pressure and interference from
any political party or leadership
or government official;

2. It must allow for open hearings;
however, it may conduct closed

hearings for the sake of public

morale.
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3. It shall be responsible for treating
all parties to the dispute equally
without discrimination;

4. It shall make the provision of

services accessible to the user

community through indirect
hearings or through digital
technology;

5. Any client who comes to seek
services will receive free legal
services.

114. Salaries and Benefits of

Administrative Court Judges
The shall the

Bureau study

salary and Dbenefits paid to
judges, taking into account the
gravity and nature of the work,
as well as the region's ability to
to the

and submit it

pay,
Assembly; it shall implement it
when decided by the Executive
Council.

115. Promotion of Administrative
Court Judges

The promotion or career ladder of

judges shall be implemented in
accordance with the provisions of
the Regional Government Employees

Proclamation;
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2. To

116. Training of Administrative

Court Judges
Without

prejudice to the
provisions of Articles 19 and 20
of this Proclamation, due to the
special nature of judicial work,
the Office shall implement the
following training system:

1. To provide them with training at
least once every two years to
improve their judicial work and
develop their skills, and

with

provide them

opportunities for education in
higher education institutions to
enable them to provide superior
judicial services.

117. Annual Leave and other

Rights and Obligations

The annual leave, other rights
and obligations of judges of the
be
subject to the other provisions of

this

Administrative Court shall
Proclamation, unless
otherwise specifically provided for
in this Proclamation.

118. Powers and Procedures of

the Administrative Court

1. The Administrative Court:
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a) It shall have the power to hear
and determine cases brought
before it, and to make orders
and decisions, and

b) To entertain and determine
appeals from a government
employee

or temporary

employee who submits

affidavit

an
alleging that a

decision has been made.

2. Orders and decisions issued by

the Administrative Court shall be

considered as orders and

decisions of any civil court.

119. Cases Entertained Before

Administrative Matters Court

The Administrative Court shall
have the authority to hear and
decide the following matters:

1. Appeals submitted by government

employees in relation to the
following:
a) Unlawful suspension or

termination of service,

b) Serious disciplinary action,

c) Unlawful withholding or
deduction of wages or other
payments,

d) Loss of rights arising from

work-related injuries, and
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e) Request for resignation and

proof of service.

2. It shall adjudicate appeals filed by

temporary workers and
employees employed in
establishments that are
authorized by their
establishment law to manage

their employees under their own
direction, in accordance with the
fundamental objectives of the

Public Service Law.

3. The Office shall issue a procedure

manual for the Administrative
Court to review an administrative
decision appealed against and to
determine whether to reduce the
decision or disciplinary penalty

issued by a government agency.

4. Except as provided in Articles

92 (5) and 93 (2)

Proclamation and subject to

of this

the provisions of Sub-Article (3)
of this Article, the

Administrative = Court may,

after examining the

administrative decision

appealed against, confirm,

annul or amend the decision.
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5.

The Administrative Court shall,

within five working days of

issuing its decision, deliver a
copy of the decision to the
appellant or to the representative

of the Office.

6. The decision of the Administrative

Court on a substantive dispute
shall be final; however, a party
who argues that the decision of
the Administrative Court
contains a fundamental error of
law may file an appeal with the
Supreme Court of the region
within sixty days of receipt of the

court's decision.

120. Execution of Decision

1.

Any government agency must
implement the decision of the
Administrative Court within ten
working days of receipt.

2. In accordance with Article 119,

Sub-Article 4) of this
Proclamation, when the
beneficiary of the decision

claims that the decision has
not been implemented within
thirty days, the Administrative
Court shall refer the decision
the District

enforcement.

to Court for
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3. The head of a government office

who fails to implement the
decision of the administrative
court shall be liable for any
damage caused to the office and
its employees.

121. Administrative Court's Role

in Arbitration Procedure and

Application
1. The Administrative Court shall

endeavor to reach an amicable
settlement between the parties
before considering an appeal
referred to in Article 119 of this

Proclamation.

2. The provisions of sub-article (1) of

this article shall not apply to
cases of serious disciplinary

offenses.

3. The Administrative Court shall

appoint qualified mediators to
assist the parties in reaching a
settlement.

4. The Office of the Administrative

Tribunal shall issue guidelines

on the coordination  and
coordination procedures,
principles, ethics and

procedures of the coordinators

to improve service delivery.
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122.

bureau heads and Judges
heads
cooperate with the judges of the
their

Relationship between

All bureau heads must

Court in
based

professional ethics and judicial

Administrative

judicial work, on
independence.

Part Fourteen

Termination and Extension of
civil servants Contract
123. About

Termination of Employment

Voluntary

Contract
1. Any civil servant may resign at
any time by giving two months'
notice; however, if the institution
can easily replace the employee,
the employee may resign without
waiting for the two-month period.
2. A civil servant who terminates
his/her service without giving the
two-month advance notice
referred to in sub-article (1) of
this article shall be liable for any
damages resulting from his/her
failure to perform his/her duties,
as applicable, under civil and

criminal law.
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3. When the civil servant is deemed
to be indispensable to his/her
duties and cannot be easily
replaced, the period of his/her
resignation may be extended for
a period not exceeding four
months from the date of the
employee’s application for
resignation, in agreement with
the future office.

4. The service of a civil servant who
refuses to accept the transfer
pursuant to Article 48, Sub-
Article (3) (b) of this Proclamation
shall be terminated.

124. Discontinuation of Service
Due TO Illness

1. Any civil servant who fails to
return to work within the period
specified in Article 63, Sub-
Article (2) or (4) of this
Proclamation shall be dismissed
from service due to illness.

2.  Without prejudice to the
provisions of Article 77, Sub-
Article (3) of this Proclamation,
the service of a civil servant who
has suffered an injury as a result
of his work shall be terminated
when medical evidence proves
that he is permanently unable to

work.
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125.

Dismissal Due to
Incompetence and Loss of Skill

1. A civil servant who has completed

the probationary period shall be
provided with counseling and
appropriate capacity building
training if his/her performance
in the first six months of the

fiscal year shows any
inadequacy.
Without prejudice to the

provisions of sub-article (1) of
this article, if a civil servants
performance in the work to which
he is assigned falls below average
for two periods
during a fiscal year, he shall be
dismissed from his job due to
lack of ability to execute the
plan.

consecutive

3. Any civil servant who is assessed

twice within six months in the
competency assessment and
certification process related to
the work to which he is assigned
and receives a score below the
minimum passing score shall be
dismissed from his job due to
incompetence.

4. The dismissal of a civil servant

pursuant to sub-articles (1), (2)
and (3) of this Article shall be
subject to the provisions of
Article 44 of this Proclamation on
Performance Appraisal and
Article 134 of this Proclamation
on Termination of Service with
Retention of Pension Rights, as
applicable.



126/ha®?° NAL NPY °h7fT hrvéd 126. Dismissal Due to Force

hac10S0-+

1/ fav-né- @7 LSPd Lo 3701
wets ha®9® NAL (T 9°n2 et
N7e MZ3@ AL N7 9°n2 8487
NA7& OC 1H ONT Agor2le vk
NAOF Aot

2/ (LY AR 700 AR (1) aowlcr
L7l PLL0T a0} 701
amlf W PNAL DAL oR9°
Tohe wieHEFm- he- M@ AL

1.

Majeure Incidents

servant who has
his

period is absent from work due to

If a civil
completed probationary
reasons beyond his control, he
must notify the office of the
reason within one month.

If the head of the government
office or his representative, who
has been reported under sub-
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shall keep the position held by
the civil servant vacant for three
months. if the civil
servant does not return to work
within three months, he may be
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vacant position of the civil
service  with  the salary
previously paid to him.
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4. Notwithstanding the provisions of

sub-article (1) of this article, if a
civil servant who has completed
his probationary period is absent
from his regular workplace for
seven consecutive working days
without any known reason, he
shall be dismissed from his
service if he fails to report to the
civil service twice in a row after
being summoned by notice at
intervals of seven days.

. If a civil servant who has been

called upon by notice pursuant
to sub-article (4) of this article
reports to the government office
to return to work before the
expiration of one month from the
date of his/her dismissal, the
civil servant shall be reinstated
to his/her job, subject to the
administrative action taken by
the head of the office upon
investigation of the reason for
his/her dismissal.

. Notwithstanding sub-article 4 of

this article, a dismissed civil
servant may be reinstated at the
discretion of the employer if,
within three months from the
date of dismissal, he/she reports
to the employer that the reason
for dismissal was beyond his/her
control and provides sufficient
evidence, and if a similar vacancy
occurs in the employer, the
employer's superior or his/her
representative may permit such
civil servant to return to work.
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7.

If a civil servant who has not
completed his probationary
period is absent from work for
fifteen days without any reason,
his service shall be terminated
without further formalities.

8. If any civil servant is arrested by

a competent authority for work-
related reasons, and the alleged
crime is investigated and proven
not to be a criminal, he shall be
reinstated and the salary paid
due his shall be
refunded without interest;

to arrest

127. Reduction of Staff

1. Any civil servant shall be retrenched where:

a) When the
abolished,

b) When the office is closed, and

c) When there is surplus
manpower. If it is not possible
to reassign or if the civil
servant refuses to work at a
lower level of work, he/she
shall be dismissed from work
in accordance with Article 52,
Sub-Article (1) of  this

Proclamation.

position  is

2. Demotion under sub-article (1)

(c) of this article shall be made
when it is proven that the civil
servants performance and ability
are inferior to other civil
servants in the same position in

the office.
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128. Dismissal Due to Discipline

Failure

In accordance with Article 90, Sub-
Article 92 (1) (f); and 93 of this
Proclamation, the service of a civil
servant whose dismissal has been
decided as a disciplinary penalty
and whose dismissal has not been
cancelled by an appeal decision
shall be terminated.

129. Termination of Service due

to Old Age
1. Any

shall be

terminated from the last day of

civil servant
the last month of the statutory
retirement age wunless his/her
service is extended in accordance
133 of this

with Article

Proclamation.

2. A civil servant who is to retire

pursuant to sub-article (1) of this
article shall be notified in writing

three months prior to his

retirement.

3. The Workers' Rights Office shall

conduct a study and make
recommendations to the relevant
government body regarding any
claim that may be made against
the total amount of pension
contributions paid by any
government office or civil servant
to the Social Security

Administration for civil servants.
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130. Termination of Service Due

to Death

1. The service of any civil servant
shall be terminated from the date
of death.

2. The full salary of a civil servant

whose service is terminated due
to death for the month in which
he died, as well as the payment
for annual leave not taken in
accordance with Article 61, Sub-
Article (1) of this Proclamation,
shall be paid to his spouse, or, if
he has no spouse, to his legal
heirs.

3. Subject to the provisions of the

relevant pension law, any civil
servant who terminates his
service due to death shall be paid
three months' salary in one lump
sum to his spouse or dependents
who have notified the office in
writing; however, if the spouse or
dependents have died without
being registered, the payment
shall be made on the basis of
evidence provided by a competent
authority or court.

4. The payment made pursuant to
sub-article (3) of this article shall
be exempt from agricultural and
pension contributions and shall

not be subject to any lien or lien.
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131. Issuance of Service

1.

Certificate

The work experience -certificate
issued to any civil servant must
state the type of work performed,
the length of service, and the

salary paid to the employee.

2. A civil servant who is subject to a

training contract obligation or
any debt required by the
government office and who
terminates his service for any
reason shall not be issued a work
experience certificate until he has
fulfilled his contractual obligation
or has received evidence that he

is free from debt.

3. Sub-article (2) of this Article shall

not apply to a civil servant who
requests a certificate of work

experience while in service.

132. Severance Payment

If a civil servant who has
completed his probationary
period is dismissed from service
due to redundancy pursuant to
Article 127 of this Proclamation
and his retirement allowance is
not paid on the date of
termination of his employment

contract,
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a) Three months' salary for the
first year,

b) One-third of the monthly

salary for each year of service

in excess of

one year;

however, the payment shall
not exceed the civil servant's
twelve months' salary.

2. The payment to be made to a civil
servant who has completed his
probationary period and has
served for less than one year

shall be two months' salary;

133. Extension of Service Period

1. After a civil servant reaches the
retirement age, his service may
be extended for up to two years
at a time, for a total period not
exceeding four years.

2. The service of a civil servant may
be extended in accordance with
sub-article (1) of this article:

a) When the civil servant 's
education, special knowledge
and skills are useful to the
work of the office,

b) When it is proven that it is not
possible to find a replacement
employee through promotion,

transfer or employment,
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'

c) When the civil servant 's
fitness for the job is proven by
medical evidence,

d) When the civil servant agrees
to continue his service, and

e) When the request for extension
of service is submitted to the
office three months before the

retirement age and approved

by the head of the office.

134. Termination of Service with

Preservation of Pension Rights

1. If it is determined that there is

sufficient reason not to reassign
an existing civil servant under
the provisions of Article 27(1)(a),
(b) and (c) of this Proclamation,
if the employee is not yet of the
age to retire under the Social
Security Proclamation for civil
servant in force, the employee
shall be dismissed by the
government office where he/she
was employed, and the employee
shall be paid a lump sum of two
years' net salary, not less than

the civil servant 's base salary at

the time of employment.
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2. If the civil servant who has not

been dismissed under sub-article
(1) of this article has served for at
least twenty-five years as the
civil servant who has not been
dismissed for payment of salary,
and has not reached the
retirement age by five years, and
if he requests or agrees to be
dismissed with his pension rights
in accordance with the
servant Social Security
Proclamation in  force, the
relevant evidence shall be
forwarded to the Government
Employees Social Security
Administration and he shall be
dismissed from the date on
which his pension rights are
honored.

civil

Without prejudice to the
provisions of sub-article (1) of
this article, if the service is not
less than twenty-five years and
the age is not less than fifty
years, a proposal for the
retirement of the person shall be
submitted to the Administrative
Council for a decision. If a
decision has been made, the
person shall be dismissed from
the date on which the retirement

right is respected.
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4. The

servants who are
dismissed with their pension
rights respected in accordance
with the provisions of sub-
articles (2) and (3) of this article
shall have their share of the
pension contributions of the
employees and the government
office, which would have been
required of them if they had
remained in service until they
reached the age of sixty,
calculated on the salary they
paid at the time of
dismissal, paid or transferred to
the civil servants social security
through the
budget of the employer.

civil

were

administration

5. In accordance with the provisions

of sub-article (4) of this article,
the civil servants shall be deemed
to have rendered service in the
government office until they
reach the age of sixty years and
shall receive pension payment

from the date of their retirement.

6. Government offices shall organize

and send the necessary
information on civil servants in
order to identify the list of civil
servants who are eligible for
retirement, as determined by the

head of the office.



AEA Ahe At
Pa% T AGS ANThO? I°Covd 17¢-F
AANT APCOTS AOOT
A4S POGA OCOO 248 /W I2CET
7904 A9°

135/fh8+ hS  AINThTT  9°Covs
/267 ThSay

NCD. Ph8 T AG AINTANT 9°Coavl-
287 NTLh kA U a3 20
av b8 (W AL PhG@-GA:-

1/ MCo. 0GP a4 hS
aAENNT e (e AL PA
APETT  QINT AG  ovavlP PV
NU?  A0N 24 AL aoPAT
£LITIMA::

2/ NCOLAST AT AINEANT
nHrAS PP I LA
Moo 30t aop2df - AL PhhA
°AhS AT PNIRT 9°Cavd-
PNLSA: PhS T AS  ASIVENTY
2T AT PTLeNTA  N.CO.
ooyt aorlf Wk AN
Poonimt L3 AdF

140

Part Fifteen

Audit and Inspection,

Service Delivery and

Implementation of Civil

Service Standards

135. Performing Audit and

Inspection Works

The bureau conducts audit and

inspection work at government
offices in the following

circumstances:

1. The Bureau shall ensure that the

2.

proclamations, rules and
regulations in force are
implemented in accordance with
the law during the annual audit

and inspection work.

The Bureau shall conduct
physical inspections and
document inspections of

government offices to monitor
and control the audit and
inspection work; the Bureau
shall be obliged to prepare and
provide the government offices
with the necessary equipment to
conduct the audit and

inspection work.
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136.

. Subject to the provisions of sub-

articles (1) and (2) of this article,

the Office may, based on the

inspection findings, order the
government agency to:

a) It is divided into four levels: a)
Very good performance in
compliance with legal
procedures,

b) Some procedural shortcomings
or gaps,

c) Major procedural shortcomings
or gaps, and

d) Completely unenforceable or
difficult to investigate.

The bureau shall submit a
written report on the audit and
inspection work to the Office of
the President; the Regional
Council; the relevant Standing
Committee, the Finance bureau,
and the Auditor General.

Implementing Service

Delivery

1. The bureau shall monitor and

audit the implementation of
service delivery in government
offices in accordance with the
standards/standards set by

the Office.
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2. The bureau shall provide prompt

feedback to the relevant office, as
appropriate, through information
communication technology or
other means, on the results of
the inspections obtained in
accordance with sub-article (1) of

this Article.

137. Offense and Penalty

1. The head of a government office

and the employee responsible for
the work:

The Office shall, within fifteen
days, notify the bureau and the
supervisory bodies referred to in
Article 135 (4) of the
implementation plan on how to
resolve the problem, in writing,
after receiving the report and any
comments and suggestions for
provided in
accordance with the audit and
inspection work specified in
Article 135 (1), (2) and (3) (b) to
(d) of this Proclamation and the
service delivery audit findings
provided in Article 136 (1) and
(2), and shall, in writing, notify
the Office and the supervisory
bodies referred to in Article 135
(4) of the implementation plan on
how to resolve the problem, and
the time schedule for the
correction shall not exceed three
months.

improvement
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b) If it is determined that the

2.

provisions of sub-article (1) (a) of
this article have not been
implemented, and the Bureau
submits a detailed case with
evidence to the Administrative
Court for a decision, the Chief
Executive of the Bureau shall be
fined from Birr 10,000 (ten
thousand) to Birr 15,000 (fifteen
thousand).

Any medical professional or
official who provides a false
certificate to a civil servant to
improperly apply the health
status and sick leave of a civil
servant as stipulated in Article
64 of this Proclamation shall be
punished with a fine of Birr
10,000 (ten thousand) to 15,000
(fiftteen thousand). The relevant
health institution shall enforce
the fine based on the report
submitted to it.

138. Authority to Issue Standards

The bureau, in collaboration with

the relevant government offices,
will:

Implements standards  or
guidelines issued at the federal
level that are intended to serve
scientific and modern human
resource management, service
delivery, and the organization of

government offices;
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to verify the authenticity of civil
servants education records,
organize and link them to a
database, and submit them to
the online or

office directly

through digital technology.
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violation of this Proclamation or
the rules and regulations issued
to implement the Proclamation or
any other law shall be liable to
and

administrative  discipline

criminal law.
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2. Subject to sub-article (1) of this

article, any employment,
promotion, salary increase or
other benefit granted in violation
of any law shall be revoked at
any time by the head of the
government office or his office.

A civil servant whose
employment, promotion, salary
increase or other benefit has
been revoked shall, without
prejudice to disciplinary and
criminal proceedings, be required
to repay the salary and other
benefits paid up to the time the
revocation action was taken.

. Any head of a government office

or committee member who
intentionally or through gross
negligence permits the granting
of an wunlawful employment,
promotion, salary increase or
other benefit shall be liable in
accordance with the relevant
provisions of the disciplinary,
criminal and civil laws.

. If the head of a government office

or office is found to have
committed the offense referred to
in sub-article (4) of this article, he
or she must take steps to correct
the offense and submit evidence
of the offense to the government
body that has the authority to
hold the head or committee
member liable under criminal
and civil law.
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Part Sixteen

Miscellaneous Provisions
141. Prohibited Activities

1. It is prohibited for any
government official or civil
servant to intentionally or

negligently submit or cause to be

submitted false evidence or

performance reports to the
relevant body.

2. Any government official or civil
servant who commits the act
referred to in sub-article (1) of
this article shall be subject to
severe disciplinary action.

142. Delegation of Power

The Office may delegate the powers

and responsibilities granted by this

to

Proclamation government

agencies when it deems necessary.

143. Supervision on Implementation of

the Proclamation

1. The Bureau shall have the
authority and responsibility to
supervise the proper
implementation of this
Proclamation and the rules and
regulations issued pursuant to it.

2. The Bureau may, at any time,
exercise the authority and
responsibility conferred by sub-
article (1) of this Article:
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a) Inspect records and other
information by visiting
government offices or ordering
documents to be sent to him;
and

b) Request the relevant official or
other civil servant to explain

the matter orally or in writing.

3. If the Bureau, in the course of an
investigation
pursuant to Sub-Article (2) of
this Article or in any other
manner, finds that there has
been a violation of the law or
discrimination:

a) Ordering the correction of an

conducted

incorrect operation;

b) Suspend the execution of the
order until the matter is
decided, and

c) Order that appropriate
administrative action be taken
against the officer or public
servant responsible for the
act, and

d) Act in accordance with the
provisions of Article 140 (4) of
this Proclamation.

144. Power to Issue Rules and

Regulations
1. The Governing Council shall issue

the necessary regulations to

implement this Proclamation.
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2. The Bureau shall issue necessary

3.

instructions to implement this
Proclamation and the regulations
issued pursuant to it;

The Bureau may conduct pilot
projects in selected government
offices to implement and
implement new reform systems,
following a different approach
from that provided for in this
Proclamation, the rules and
regulations issued pursuant to
this Proclamation, solely for the
purpose of testing experiences
and implementing programs
aimed at improving government

services and administration.

145. Transitional Provisions

1.

All Civil Servant administration

laws and administrative council

regulations in force in the
regional government  offices
established by the executive

bodies pursuant to Proclamation
No. 197/2015, which were not
covered by Proclamation No.

150/2010, shall

apply in accordance with the

continue to

previous laws and

implementation procedures.
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Benishangul Gumuz Regional

Management Institution transfer

haod-C +RI° TANLPAN:: to the Regional Competency and
Management Institution which
established under this

proclamation.
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3. The Management
Institution Establishment
Proclamation No. 89/2002 also
annulled by this proclamation..

4. Any
instructions

Regional

law, rules, directive,

or any usual
practices which contradict with
the provisions of this
Proclamation shall not be
applicable on contents depicted

in this Proclamation.

148. Effective Period
This
applicable

shall be
the date
approved by the regional Council.

proclamation

from

Ashadli Hassan
President, Of Benishangul
Gumuz Regional State
Assosa

2025



